MARKETING  ASSESSMENT  -  ISP 


Have  Jan  McDanie;!   get   information  on  our  competitors. 
Would   like  to  have  descriptions  of   the  competitive 
programs,   prices  and  whatever  can  be  -found  out  about 
market  for: 

Gartner  Group 
IDC 

IndeK  Systems 
Di  ebol d 

Would  also  like  to  have  it  by  Friday   if  possible. 

RDW  to  prepare  data  on  current  contacts,   etc.      Need  to  ge 
thoughts  together   on   the  preparation   of    marketin  material 
and  sales  strategy.      Prospect   invitations  for  client 
conference.      Pul i   campaign  together   for   selling  new 
reports,  etc. 

Need   to  get   Peter's  material    together   for   cost   of  adding 
Consulting  Constituency  to  program.      Possible  benefits, 
one  or   two  or  three  alternatives  to  current  program 
strategy-      (Pull   other  client  comments  from  files  for 
discus  s  i  o  r -r   w  i  t  h   M  a  r  k  e  t  i  n  g  .  ) 


I 
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2 

/^T///lf2)/\ 

^)^^ry/i/A^Af^.f 

-f-0  7^/,Sl'/ 

3 

4 

Expected  Closes: 


Other  Activities: 


Preliminary  Approval  _JJ^^j^i^ZaM:2^ 

DepTjvlanader 


//_j' 


Final  Approval 


Vice  President 


ESTIMATED  EXPENSE 

(to  be  filled  out  by  originator) 

Air  Transportation  $  -^Surface  %_^^ 


Accommodations     $         ^  Total  ^//a^ 


Copy  to  Originator;  Copy  attached  to  Expense  Report;  Copy  to  Manager,  Copy  to  Reception  Desk 


,  IPUT 

\OtA  210/01 
2/87 


ISP/t;;0NSLJLTIN(3 

fhf?  following   describes  the  characteristics  of    the  tai.isinesB 
plan   proposQd   tor   ths  remainder   of    1937.       The  stateinents  below 
are  s  u  p  p  o  r  t  e  d   ta  v   the  a  1 1  a  c  I'  j  e  a   ci  o  c  i.t  m  e  n  t  a  t  i  o  n   h  h  :i.  c  h   ;i  r  i  c  1  u  d  e  s  a 
detailed  forecast  for  revenues  and   expenses  based  on  the 
outline  submitted   to    IMF-'UT  during   the  second   week    in  April. 

--   The  proposed   plan   will    meet   the  revenue  target   of    $500l<  at 
the  end   of   trie  first   quarter   ofl98§,.         '  '  ' 

-  It   will    provide  a  sound   l:Dase  for'   growth   of    the   "usisr"  side 
of    the  business  while: 

o  Generating   $310l<  of   revenue   for  19B7. 

o  F<e--establ  i  shi  n  g   p  r  o  q  r  a  ni  p  r  o  f  i  tabi  1  i  ty  within   6  mos. 

-  F' r  o f  1 1   f  ( J i-  e c  a s t   f  ay    193 7  w o u  1  d   b  s   $ 3 3 1< : 

o  Yielding   an   operating   marqin   of    30/;  excluding  BS-:A 
o  An d    J. ! j .  5  A   i  n c  1  u d  i  n g   G S/ A . 

■--    Targeted   F\evenues   for   the  first   si;-;   months  should   equal  or 
exceed  ;t200K. 
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ASSIJMPT I  ONE)  UNDERLY  I.NG  ..._IjBF:  FGF-;:EH:CABT 


Sales  Gt  ISP,  Reports  and  UDnsuitinq  Services  were  entered 
Just   as   i.  n   the    first  plan. 

Accounting  for  program  sales  was  done  using  iMPUT's  met nod 
of   roiling   plan   revenues  out   over   a  twelve  mQntli  cycle. 

Revenues  tor   consulting   and   one  time  report   sales  were 
booked   in   the  month   that   the   sales  occurred. 


Actual    expensi-es   tor   the  -i-irst   quarter   were  used   tor  the 
•first   quarter  „      The   1987  taudqet   was  used   to  obtain 
expenses  for   the  remainder   ot    Lhe  year. 

Incremental    expanses  were   added   to  cover   my  salary  and  the 
additional   costs  associated  with  generating  consulting 
revenues.      The  load    factor   for  consulting  was  20%  of  the 
revenue  dollars  generated. 


6. 


It   '/las   assumed   that   all    cui'^rent   CListomer-s  will  i'"enew.. 
Rates  were  estiniated   by  using    i:lie  revenues  boo!::ei:J   for  the 
■first  quarter. 


REVENUE  FORCfiST  FOR  NEH  PRQGRftM  SALES 
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REVENUE  FORCAST  FOR  MEW  REPORT  SALES 
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REVENUE  FORCAST  SUMMARY  FOR  ISP/CCIiEULTI'lS 


REVNUE  SOURCE 


JAN 


MAR 


APR 


--REVENUE  DiSTRIEUTiOli- 
MAY       JUN  JUL 


AUG 


SEP 


OCT 


NOV 


DEC 


TOTAL 
1987 


New  ISP  Sales 

0 

0 

0 

0 

0 

0 

1154 

2303 

4327 

6115 

8769 

14279 

36952 

-ISP  Renewals 

7074 

7074 

12208 

9766 

9766 

1220S 

9766 

9766 

12208 

9766 

9766 

12208 

121577 

,  Sale  of  Reports 

0 

0 

0 

0 

0 

9290 

14580 

20220 

15915 

11975 

9985 

9985 

91950 

':^-CDn5ulting 

10000 

10000 

10000 

15000 

15000 

15000 

15000 

10000 

100000 

Other 

TOTAL 

7074 

7074 

12203 

9766 

19766 

31498 

35500 

47294 

47450 

42857 

43521 

46472 

350479 

CUft  TOTAL 

7074 

14143 

26356 

36122 

55889 

37386 

122087 

170181 

217630 

260487 

304008 

350479 

PROFIT  FORCAST  SUMMARY  FOR  ISP/CONSULTING 
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FEB 


MftR 


APR 


-REVENUE  OISTRISUTIDN- 
MAY       J UN  JUL 


AUS 


BEP 


OCT 


NOV 


— -  TOTAL 
DEC  1937 


EST,  REVENUES 

7074 

7074 

12208 

9766 

19766 

31493 

35500 

47294 

47450 

42857 

43521 

46472 

350479 

EST.  EXPENSES 

Direct 

4il0 

9667 

9667 

12135 

9667 

10267 

15735 

10367 

9667 

12135 

104417 

Sales 

4060 

3590 

4466 

3570 

3601 

4537 

3636 

3647 

4695 

39361 

Marketing 

336 

989 

989 

2737 

898 

989 

1237 

989 

989 

1237 

11390 

6  k  A 

5284 

8271 

8280 

10123 

8577 

9549 

10294 

8623 

3644 

10293 

87938 

ROW  CcstE 

6160 

7700 

6160 

6160 

7700 

6160 

6160 

7700 

53900 

Cons.  E;;p. 

2000 

2000 

2000 

3000 

3000 

3000 

3000 

2000 

20000 

TOTAL  EST  EXP 

0 

0 

14290 

22486 

30686 

39161 

30872 

33566 

42503 

33275 

32107 

38060 

317006 

EST.  PROFIT 

7074 

7074 

-2082 

-12720 

-10920 

-7663 

4628 

13728 

4947 

9582 

11414 

8412 

33473 

CUM.  PROFIT 

7074 

14148 

12066 

-654 

-11574 

-19237 

-14603 

-880 

4066 

13648 

25062 

33473 
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ISF='  AND  CONSULTING  FiiUSINESS  APF'ROACH 


The  -Foil  owing  describeB  the  approach  to  developing  the?   ISF-'  and  User 
consulting  businc-jss  -For  the  remainder   o-F    19 '3 7.      Detailed  forecasts 
tor   sales  of    ISP  and  supplemental   reports  based  on  the  assumptions 
a n d   a. p p r o a c h e s  o u 1 1  i  n e d   b e  1  a w  are-?  a 1 1 a c i") e d  . 

UNDERLYING  ASSUMPTIONS 


The  primary  selling  cycle  for   the  program  is  in   the  fall   of  the 
year.      Therefore,    substantial    sales  of    any  type   are  not  likely 
w  i  t.  h  i  n   (:  h  e  n  e  ;■;  t  f  e  w  m  o  i  "i  t  h  s .      T  h  e  p  r  o  b  1  e  m  i  s  f  u  r  t  h  e  r   c  o  m  p  o  u  n  d  e  d 
by  the  fact  that  there  is  no   "pipeline"   for  sales.  Old 
customt^rs  are   1  i  kel  y.  c/Andi  dates  for   restart,    but   must  be 
researched.  of    ^^fe£.   %a^sm^''  (5lt\  ^^L^U^  ^ 

2.  There  are  a  number  of   reports  associated  with  the  program  thaf  * 
should  b e  q ui t e  m a rk e t a b 1 e ,   a n d  t o  m y  kn o w 1 e d g e  n o  del iber a t e 
campaign  to  sell   these  special   studies  within  the  last  year . 

3.  User  related  consulting   is  most   likely  to  flow  from  existing 
associations  or   contacts  made  through   the  fnarkinq   of    ISP  and/or 
related  special   studies.       «-|«rs ,  T>^**^'<  ■    \^t^  (v-AaX  '^'''^^Jl^^^^Xvi-f 

4.  Betting   the  deliverables  for   this  years  program  underway  will 
require  some  substantial    f  r o n t.   e n c.i   1 1  m e  wi  thin    Lhe  next   45  davs. 

5.  There's  no  staff   available  to  do  the  work. 
OVERALL  STRATEGY 

1.  F-'ackage  the   "user"   side  of    INPUT'S  business  around  the? 
i  n  t  e  q  r  a  t  i  o  n  o  f   t  h  e  p  r  o  q  r  a  m    (  I S  P )  ,    c  o  n  s  u  1 1  i  n  g  ,,    a  n  d  t  o  p  i  c  a  1 
rese?ar  ch . 

2.  Place  heavy  emphiisis  on   the  sale  of   existing   or   forthcoming  y 
research  reports  for   1987  to  generate   ISF'  client   leads  and 
1  e  v  e  r  a  q  e  e  ;•;  i  s  t  i  ri  g   p  r  ■  o  cJ  u  c  t  s  f  o  i- "   u  p   f  r  o  n  t.   r  e  v  e  n  u  e . 

3.  Do  focused  marketing  of    I3F='  for  the  remainder   of    19EJ7.  \/^ 

4.  Look   at   arid   attempt   to  develop   some  partne^ring   relationships.  ^/^ 


> 


APPROACH  TO  SALES  OF  ISP 

1.  Take  a  quick    look   at   the  clients  who  have  abandanne^d    ISF'  ov6?r 
the  past  three  years,   and  with   the  help  of   Jan  and  F^andi's 

o  r  g  a  n  i  z  a  t  i  o  n  ,    m  a  k  e  a  q  u  i  c  k;   d  e  t.  e  r  m  i  n  a  t  i  o  n   o  f   w  I  •  i  y  t  |-i  e?  y  m  i  g  Ft  t   h  a  v  e 
left   and   whether   any  of    them  might   be  brought   back   into  tFie 
fold.      Develop   a   list   of  candidates. 

2,  Add   to  that   list   firms  with   which   FaJW  has   personal    contacts  that 


V 


would  at   least   get   a   "-foot   in  the  door"   +rom  a  marketinq 
perspective™      A  partial    list   of   possibilities  would  include: 


Dupon t 

Black  Decker 
Wei  1 s  Fargo 
Owens  Corning 
Chevron 

A  m  e  r  i  c  a  n  A  i  r  1  i  n  s 
E  on 


Sun  Company 

RCA    (General  E'lectric) 

Chemical  Bank 

ARCO 

A  ri  I  e  r  i  c  a  n   E  ;■;  p  r  e  b  b 
Deloitte  Mask  ins  y-y.  Sells 
Mass.    Mutual  Li-fe 


F-'oll  INPUr  senior  staf-f  and  sale 
candidates,   and  add  to  the  list. 


p  e?  r  s  Q  n  n  e  J.   t  o  r   a  d  d  i  t  i  o  n  a  1 


With  Randi's  assistance  develop  a  mailing  piece  to  communicate 
the   f  ol  1  ov'ji  nq  : 


-  The  program's  objectives  and  benefits, 
•-   IHPUT  '  s  r- e f :) u t  a t  i  o n   t  cj r  quality, 

—  I  i\!  P  U  T  '  s  c.  o  m  m  i  t.  m  e  n  t   a  n  d   n  e  w  p  r  cj  g  r  a  m   1  e  a  d  e  r  s  1  't  i  p 


Do  mailing  and  arr 
INF-'UT  sal  es  staf-f  ,/  \ 


to   follow  through  with  calls  by  RDW  and 


Plan   RDW  per  sonal^T^l'I  sTTb   k  ;^'*gSfgf1?pfi  i  f4i^^^ 


SanFran,    and  LA)    and  recruit  other   key   INPUT  principals  to  make 
supplemetal    calls  where  personal    relationships  exist.  Attempt 
to  open  up  the  Washington   DC  market  using    INPUT  contacts. 

7.      Work   with   Mike  Di shman   to  cull    likely  prospects   from  custom 

survey  work   tor  a  second  mailing,       (This  may  no  yield  too  much.) 


-ilncia  i-.ihat — Hc   can  Ll.Jbt;j. 


APPROACH  TO  SALES  OF  SPECIAL  STUDY  REPORTS 


I n   1  o o king   o v e r   the   i  r i v e n  t: o r y  o  +    r e p o r  t s   a s s o c  i  a t e d   w i  t h   t \~\ e  program 
that  are  already  on  the  shelf   or  due  out  this  year,   there  seem  to  be 
several    that   have  both   long   enough   half --lives  and   significant  enough 
topical    interest  to  the  user  community  that  they  could  be  sold  with 
some  sort  of   focusesd  campauqn.      Making  report   sales  a  key  component 
of   the  rejuvination  of   the  program  has  the  following  advantages: 


To  get 
used : 


-  The  product  is  already  there  or  committed, 
■-  The  sale  of   reports  offers  a  potential  ISP 

client  a  way  to   "test  the  water"   and  establish 

a  relationship   with  INPUT, 
~  Helps  generate  revenue  up  front, 
--  Opens   the  door   to  potential    custom  consulting 

in   specific   subject  areas. 

this  strategy  up   and   running   the  following   approach   could  be 


1.      Settle  in   on   3  to  6  of    the  reports   which   seem  to  be  of  high 


c 


quality,   topical   and  current  and  work  with  f^mM   to -£;^t^y€3^%1^-- 
pr  omot  i  onal   mat£?rial    and  pe^rhaps  a  tel  emar  ket  i  nq  campaign. 

E;;pand  on  thc-3   list  devel  opsd  for    ISP  target  clients  using,  for 
example,    the  Arthur   Anderson   survey  participants,    or   other  INPUT 
V  e  n  ci  o  r"   c  I  i  3  n  t  s   w  l"i  o  1  lu.  q  hi  t   h  a  v  e  's  p  e  c  i  f  i  c    ■;;  u  I  j  j  3  c  t.    :i.  I  'l  t  e  i-  est. 

Conduct  both  a  mailing  and  tel  emar  ket  i  riq  approach,,  and  folicw  up 
with   support   from  the    INPUT  sales   team  and   ROW.  —  ■RDCO 

Benerate  further   clients  for    ISP  by  careful  I v  monitorinq  the 
results  of   sales  of   the  specific  reports. 

Bather   the  appropriate   information   from  this  effort   to  develop 
market   insight    into  selecting   the   topics    For"   ne;rt   vears  specia/ 
stud 1 es . 


OTHER 

Peter   felt   that   the  two  primary  activities    (.  h  d:         ■■:  i^^^r  to  ne 
undertaken  with  i  n  t h e  f  i  r st  45  d ays,    was  the  ex  airiij^y;?it  1  on  of 
c u t. o Cii e r s  a n d   m a r \:. e t s   a fj^ifP q a ttj. n q   soineone  on   Ijoa-f'u   to  get   the  work  ~3 


done.      Gnce  an   initial    pass   is  made  at   t /Arqi^Jt'^ustnitier  s  we  shoLild 
come  forth   with   a  remodeled   program,    and  j>c?fhaps   buiic.l    a  "restart" 
or    "introductory"    package  using  e;;  i  st  i  ixl"' research  r-eports. 


X 


DATE:  04/29/87 

SUB J:      ISP  COMPETITORS 

FROM:  Denny 

TO:  Randi 

I   met  with  Nancy  this  morning  to  discuss  our   "clients".  She 
indicated  that  you  were  in  posession  o-f   a  presentation  about 
the  competition  that   INPUT  has  in  the  ISP  area.     Any  chance 
that   I  could  get  a  copy. 


Denny- . . 


JUNE  1st   ISP  PLAN  REVIEW 


ACTION  ITEMS: 

A.  Need  approval   for  contractor   for  Distributed  Data  Base 
Management  report. 

B.  Nee?d  to  close  on  strategy  for  the  annual  budget  surveys 
EXAMPLES  OF  PRODUCTS  DELIVERED: 

MARKETING  ACTIVITIES: 

A.  Client  questionnaire  to  determine  user  preferences  for 
change  in  program  format  designed  and  given  to  Jan  McD 
to  be  done  in  conjunction  with  annual  customer 
satisfaction  survey.  (6/1) 

B.  Brochure  prepared  for  use  at  Arthur  Andersen  CIO 
Conference. 

SALES  ACTIVITIES: 

A.  24  Telephone  contacts  made  to  clients/prospects  and 
former  clients  during  the  month. 

B.  14  Clients/prospects  and  former  clients  visited  on  one 
week  trip  to  East  Coast. 

C.  F-'otential   consulting  contract  under   exploration  with 
Marriott  Corporation. 

D.  Blue  Cross  of   Western  PA  signed  as  a  program  customer. 


• 

• 

ISP  1987  DELIVERABLES, 

MANPOWER 

AND 

CODES 

Resp 

Code 

Title  

ESDs 

SR 

RAs 

Pers 

URVA 

Economics  of  DDP 

25 

25 

UBRA 

Annual  Budget  Report 

70 

20 

100 

DW 

EUSR 

Guide  to  EDI  Implement. 

0 

0 

VW 

UOPS 

Office  Productivity 

25 

25 

CONS 

UCSl 

Chargeback  Systems 

25 

25 

CONS 

UCS2 

Distributed  DB  Management 

25 

25 

CONS 

UTLI 

DEC  vs.    IBM  1987-1992 

20 

20 

BH 

UISP81 

Hotline 

26 

26 

DW 

UISP81 

Annual  Presentations 

20 

20 

DW 

JJJJ 

Joint  Client  Conference 

5 

5 

DW 

TOTALS 

241 

191 

100 

Cust. 
Del. 


Done 


*  Regional  Conferences/Seminars 

*  Peter's  Interaction 

Also  to  be  considered:  Vendor  Viability 

Systems  Software  Directions 
Impact  Reports 


INPUT 

1987  ANNUM.  PUNNING  SOEDOE 


PfiOGRflfl:  UISP  -  WOWWTION  S£RVIC£S  PROGRWI 
UMAGER:  Oennr  Mrson 


E  S  M  D'S 


<  vmm  DAVS 


PROJECT 

TITLE 

*249 

•20 

•19 

•25 

•  18 

•  18 

•25 

•20 

•20 

*24 

•20 

•20 

•19 

coct 

ESMD^S 

TOTft. 

FEB 

APR 

MY 

JUL 

AUG 

SEPT 

OCT 

NOV 

[£C 

unVH 

ij 

15 

10 

U8RA 

AfMJAL  BUDGET  REPGRT 

70 

70 

10 

20 

20 

10 

t  A 

EUSR 

(SEE  EDI) 

(Dofit) 

0 



UOPS 

OFFICE  reonucTiuiTY 

25 

25 

ID 

5 

UCSl 

25 

25 

Iv 

IV 

e 

3 



UCS2 

DISTRIBUTED  D6  HMAGEIENT 

25 

25 

10 

10 

5 

im.1 

DEC  vs.  IBf1.1987-l»2 

20 

20 

5 

10 

5 

umi 

mxt.  PRESENTATIONS 

20 

20 

10 

10 

jjjj 

XINT  aiENT  CONFERENCE 

5 

5 

5 

TOTAL 

215 

215 

0 

0 

0 

0 

0 

35 

50 

40 

45 

25 

10 

10 

EST!  HOTLIIE 

26 

0 

TOTAL 

241 

215 

0 

0 

0 

0 

0 

35 

50 

40 

45 

25 

10 

10 

PERSON  SCtCDULES 

SENIOR  lOCI  EFFECIENCY  E  S  H  D'S 


Dtnnr  U^YSon 


YetlowUes 


Litell 


T»rlor 


TOTAL  E  S  H  D'S  AVAILABLE 


OV€R(SHCRTI 


000000000000 


0  0  0  0  0        -35        -50        -40        -45        -25        -10  -10 


UIiFT37 

INFORMTIOH  SERVICES  PROGRtfl  1987  REftKTS  (UlSf) 


UPDATE  6/1/8" 


COie  TITIE 


AUTHOR 


STflfiT 
RESEARCH 
PLAN  ACT 


START 
PRODUCTION 
PLAN  ACT 


SHIP 
RAN  ACT 


COMMENTS 


URVA  ECONCMICS  OF  m  121 

UBRA  MMJN.  INFORfWTION  SYSTEMS  FIANNINO  REPDRT(I) 

EUSR  GUIDE  TO  EDI  irFLEIENTATION  (2)  < 

UOPS  OFFICE  PRODUCTIVITY  (2) 

UCSl  OMiGEBAO;  SYSTEMS  (2) 

UCS2  DISTRIBUTED  DATA  BASE  WMAGENENT  12) 

UILl  I€C  VS  IBTt,  1987-1992  (2) 

UISP  (Mm.  PRESENTATICW  (4) 

JJJJ  XINT  aiEMT  CONFERENCE  (3) 


CONS 
CONS 
DH 


9/87 
4/87 
4/87 
8/87 
A/87 
6/87 
6/87 
11/87 
9/87 


11/87 

7/87 
9/87 
8/87 
8/87 
7/87 
11/87 
9/87 


11/87 

7/87 
10/67 
9/87 
8/87 
8/87 
11/87 
9/87 


SEE  ATTACHED 


*NOTE:  SUSSCfilPTION  mUDES  1987  EDIS  REPORT  -  EUSR  WHEN  COtflFTE. 
(1)  BINDER/3-MLE  PUNCHED/STITCtCD  PAPER  BOUND  INDIVIDUM.  REPORTS. 


(2)  VELOBIND  O80  PftCES/<80  PAGES  SOFTBOIM)) 
EACH  WITH  EXECUTIVE  OVERVIEU 


(3)  BIW)ER/34CLE  PUNCJCD  INSERTS. 

(4)  SPIRM.  BOUND  mb  COPY. 


05/31/87 


LISTIHB  OF  ISP  CLIENT/PROSPECT  FILE 


Page  1 


TOTAL  COUNT  DF  ENTRIES  = 

24 

C 
0 

T 

LAST  Y 

D 

CONTACT  P 

r  ni  1  mum 

FOLLOHUP 

PHONE 

E 

DATE  E 

DATE 

 COMPANY  

ST 

— CONTACT  

AMERICAN  HOECSHT 

NJ 

Mr. 

Stan  Garczynski 

201-231-2020 

F 

05/07/87  T 

06/30/87 

ARCO 

CA 

fir. 

Janes  6.  Bulqrin 

213-486-2013 

P 

05/07/87  T 

06/01/87 

ARTHUR  ANDERSEN  4  COMPANY 

IL 

Ms. 

Betty  Sheldon 

312-580-0069 

C 

05/11/87  T 

BANK  OF  AMERICA 

CA 

Mr. 

Lou  Mertes 

953-2758 

P 

05/15/87  T 

BELL  ATLANTIC  ENTERPRISES 

NJ 

Mr. 

Peter  McGinnis 

609-987-6000 

F 

05/07/87  T 

BENEFICIAL  HANA6EHENT  CORP. 

NJ 

Mr. 

Alan  6.  Rollins 

201-781-3736 

P 

05/07/87  T 

BLUE  CROSS  OF  GREATER  PHILA. 

PA 

Mr. 

Hoitard  Rudisill 

215-448-5135 

F 

05/18/87  T 

06/15/87 

BLUE  CROSS  OF  WESTERN  PA 

PA 

Mr. 

Bernie  Goldbach 

412-392-6702 

P 

05/07/87  T 

06/15/87 

BOOZ  ALLAN  i  HAMILTON 

NY 

Mr. 

Robert  Syabala 

212-880-9598 

P 

05/14/87  T 

06/01/87 

CHEMICAL  BANK 

NY 

Mr. 

David  Sflith 

212-820-2561 

P 

05/12/87  T 

05/25/87 

CISNA 

PA 

Mr. 

Allan  Loren 

215-557-5^52 

P 

05/13/87  T 

CLARK-O'NEILL,  INC. 

NJ 

Ms. 

Claire  A.  Centrella 

201-945-3400 

F 

05/14/87  T 

COOPERS  &  LYERAND 

NY 

Mr. 

Peter  V.  Cohen 

212-536-3181 

F 

05/08/87  T 

DELOITTE,  HASKINS  k  SELLS 

CA 

Mr. 

Michael  G.  Deverell 

393-4381 

P 

05/13/87  T 

05/25/87 

EASTMAN  KODAK 

NY 

Mr. 

George  Logesann 

716-724-2164 

P 

05/11/87  T 

05/25/87 

EMPIRE  BLUE  CROSS/BLUE  SHIELD 

NY 

Mr. 

John  Handzilak. 

212-490-5477 

F 

05/15/87  T 

05/15/87 

FEDERAL  DATA  CORPORATION 

MD 

Mr. 

Mark  Richardson 

301-986-0800 

F 

05/08/87  T 

HELENE  CURTIS,  INC. 

IL 

Mr. 

Thoias  J.  Gildea 

312-661-0222 

P 

05/12/87  T 

05/20/87 

IMS  AMERICA,  LTD 

NJ 

Mr. 

Brian  Gail 

201-890-1002 

P 

05/14/87  T 

05/18/87 

HARRIOTT  CORPORATION 

MD 

Mr. 

Arthur  G.  Hilley 

301-897-1312 

F 

05/08/87  T 

MOBIL  OIL 

NY 

Mr. 

Bill  Halpern 

212-883-5264 

P 

05/13/87  T 

06/01/87 

NATIONAL  ASSOCIATION  OF  BLUE 

IL 

Mr. 

Ken  Kraener 

312-440-6100 

P 

05/27/87  T 

06/15/87 

ROCHESTER  6AS  k  ELECTRIC 

NY 

Mr. 

Robert  E.  Laws 

716-724-8783 

F 

05/08/87  T 

KEROX  CORPORATION 

NY 

Mr. 

Robert  Benjaiin 

716-423-1161 

P 

05/14/87  T 

06/01/87 

05/31/87  W      L1STIN6  OF  ISP  CLIENT/PROSPECT  FILE 


Page  1 


TOTAL  COUNT  OF  ENTRIES  = 

 COHPANY  

BOICE  DUNHAM  SROUP 
CITICORP 

F.H.  WOOL«ORTH  COMPANY 
HARRIOTT  CORPORATION 
HARTIN  MARIETTA  DATA  SYSTEMS 
PAINE  WEBBER  INCORPORATED 
PAUL  BERBER  CONSULTING,  INC. 
PENNHALT  CORPORATION 
SCHERIN6  LABORATORIES 
SOCIAL  SECURITY  ADMINISTRATION 
SUN  COMPANY,  INC. 
TRINTEX 

YARWAY  CORPORATION 


C 

T 

13 

0 

LAST 

Y 

D 

CONTACT 

P 

FOLLOaUP 

ST 

—CONTACT  

PHONE 

E 

DATE 

E 

DATE 

NY 

Mr. 

Tiiothy  E.  Paradis 

212-752-5550 

P 

05/19/87 

V 

06/01/87 

NY 

Mr. 

Morton  ALlen 

212-825-8733 

P 

05/19/87 

V 

NY 

Mr. 

ChariBB  T.  Young 

212-553-2503 

F 

05/20/87 

V 

05/27/87 

MD 

Mr. 

Ed  Kraus 

301-897-1167 

F 

05/22/87 

V 

05/26/87 

HD 

Ms. 

Shirley  Prutch 

301-982-6680 

P 

05/22/87 

V 

06/15/87 

NY 

Mr. 

Martin  A.  Stein 

212-437-2001 

P 

05/19/87 

V 

06/15/87 

NJ 

Mr. 

Paul  Berger 

609-882-1133 

P 

05/20/87 

V 

05/27/87 

PA 

Mr. 

Robert  M.  Rubin 

215-587-7878 

P 

05/20/87 

V 

06/15/87 

NJ 

Mr. 

Michael  Studney 

201-820-6313 

C 

05/18/87 

V 

06/15/87 

MD 

Mr. 

Keith  Solheis 

301-594-9582 

F 

05/22/87 

V 

06/15/87 

PA 

Mr. 

Dudley  P.  Cooke 

215-293-6277 

F 

05/21/87 

V 

06/15/87 

NY 

Mr. 

Dave  Sullivan 

914-993-8878 

F 

05/20/87 

V 

PA 

Mr. 

Rudolph  V.  Dutzaan 

215-296-3470 

P 

05/20/87 

V 

05/31/87  ^      LISTING  OF  ISP  CLIENT/PROSPECT  FILE 


Page 


TOTAL  COUNT  OF  ENTRIES  = 

 COMPANY  

AMDAHL 

AMERICAN  HOECSHT 
ARCO 

BLUE  CROSS  OF  6REATER  PHILA. 

BLUE  CROSS  OF  WESTERN  PA 

BO ICE  DUNHAM  GROUP 

BOOZ  ALLAN  i  HAMILTON 

CHEMICAL  BANK 

DELOITTE,  HftSKINS  It  SELLS 

EASTMAN  KODAK 

EASTMAN  KODAK 

EASTMAN  KODAK 

F.H.  HOOLNORTH  COMPANY 

MARRIOTT  CORPORATION 

MARTIN  MARIETTA  DATA  SYSTEMS 

MERRILL  LYNCH 

MOBIL  OIL 

NATIONAL  ASSOCIATION  OF  BLUE 
PAINE  WEBBER  INCORPORATED 
PAUL  BERGER  CONSULTING,  INC. 
PENNWALT  CORPORATION 
SCHERING  LABORATORIES 
SOCIAL  SECURITY  ADMINISTRATION 
SUN  COMPANY,  INC. 
XEROK  CORPORATION 


25 

C 

0 

LAST 

T 

Y 

D 

CONTACT 

P 

FOLLOHUP 

ST 

—CONTACT  

PHONE 

E 

DATE 

E 

DATE 

CA 

Mr. 

Greg  Novak 

408-737-5093 

F 

06/15/87 

NJ 

Mr. 

Stan  Garczynski 

201-231-2020 

F 

05/07/87 

T 

06/30/87 

CA 

Mr. 

Jaaes  G.  Bulgrin 

213-486-2013 

P 

05/07/87 

T 

06/01/87 

PA 

Mr. 

Howard  Rudisill 

215-448-5135 

F 

05/18/87 

T 

06/15/87 

PA 

Mr. 

Bernie  Goldbach 

412-392-6702 

P 

05/07/87 

T 

06/15/87 

NY 

Mr. 

Tiaathy  E.  Paradis 

212-752-5550 

P 

05/19/87 

V 

06/01/87 

NY 

Mr. 

Robert  Sysbala 

212-880-9598 

P 

05/14/87 

T 

06/01/87 

NY 

Mr. 

David  Saith 

212-820-2561 

P 

05/12/87 

T 

05/25/87 

CA 

Mr. 

Michael  G.  Deverell 

393-4381 

P 

05/13/87 

T 

05/25/87 

NY 

Mr. 

Henry  Pfendt 

716-724-4011 

P 

05/25/87 

NY 

Mr. 

George  Logcuiann 

716-724-2164 

P 

05/11/87 

T 

05/25/87 

NY 

Mr. 

George  Mayo 

716-724-3601 

P 

05/25/87 

NY 

Mr. 

Charles  T.  Young 

212-553-2503 

F 

05/20/87 

V 

05/27/87 

MD 

Mr. 

Ed  Kraus 

301-897-1167 

F 

05/22/87 

V 

05/26/87 

HD 

Ms. 

Shirley  Prutch 

301-982-6680 

P 

05/22/87 

V 

06/15/87 

NY 

Mr. 

Duxayne  Petersen 

212-637-5658 

P 

05/25/87 

NY 

Mr. 

Bill  Halpern 

212-883-5264 

P 

05/13/87 

T 

06/01/87 

IL 

Mr. 

Ken  Kraeser 

312-440-6100 

P 

05/27/87 

T 

06/15/87 

NY 

Mr. 

Martin  A.  Stein 

212-437-2001 

P 

05/19/87 

V 

06/15/87 

NJ 

Mr. 

Paul  Berger 

609-882-1133 

P 

05/20/87 

V 

05/27/87 

PA 

Mr. 

Robert  H.  Rubin 

215-587-7878 

P 

05/20/87 

V 

06/15/87 

NJ 

Mr. 

Michael  Studney 

201-820-6313 

C 

05/18/87 

y 

06/15/87 

HD 

Mr. 

Keith  Solheiit 

301-594-9582 

F 

05/22/87 

V 

06/15/87 

PA 

Mr. 

Dudley  P.  Cooke 

215-293-6277 

F 

05/21/87 

V 

06/15/87 

NY 

Mr. 

Robert  Benjaisin 

716-423-1161 

P 

05/14/87 

T 

06/01/87 

ISP  1987  DELIVERABLES.   MANPOWER  AND  CODES 


Code 

Title 

ESDs 

Sr 

RAs 

URVA 

Economics  of  DDP 

25 

25 

UBRA 

Annual  Budget  Report 

70 

20 

100 

EUSR 

Guide  to  EDI  Implement. 

0 

0 

UOPS 

Office  Productivity 

25 

25 

UCSl 

Chargeback  Systems 

25 

25 

\J  \J  %^ 

111  cT'Hv'ihii'Htfirl     T^T5    Nf  z^y\  n  cf^m^v^-t- 

■i  D 

UTLI 

DEC  vs.   IBM  1987-1992 

20 

15 

UISP81 

Hotline 

26 

26 

UISP81 

Annual  Presentations 

20 

20 

JJJJ 

Joint  Client  Conference 

5 

5 

TOTALS 

241 

211 

100 

Person  Cust, 
Resp ■       Del . 


VW 


Done 


*  Regional  Conferences  /  Seminars 

*  Peter's  Interaction 

Also  to  be  considered:        Vendor  Viability 

Systems  Software  Directions 
Impact  Repox'ts 


UISPTS7 

INFCiRMATICifi  SERVICES  PROGRAM  1997  REPORTS  (UISP) 


UPDATED  V6 


! !           ! !  START 

;  START 

!!           1!  RESEARCH 

!  PRORCTION 

:  SHIP 

CODE  TITLE 

AUTHOR  !:  plan  act 

!   PLAN  ACT 

:    PLAN  ACT 

!l  CCflflENT 

URVA  ECONOMICS  OF  DDP  <2) 

UBRA  ANNUAL  IMFORflATION  SYSTEMS  PLANNING  REPORT(l) 

EUSR  GUIE£  TO  EDI  IMP.EMBiTATION  (2)  » 

UOPS  OFFICE  PRCiDliCTIVITY  (2) 

IKSl  CHARGEBACK  SYSTEMS  (2) 

UCS2  DISTRIBUTED  DATA  BASE  MANAGEMENT  (2) 

UTLl  DEC  VS  IBM,  1?S7-1??2  (2) 

UISP  ANNUAL  PRESENTATION  (4) 

JJJJ  JOINT  CLIE^JT  CONFERENCE  (3) 


?/S7 
fl/S7 
4/87 
5/87 
4/87 
t/87 
4/87 
11/37 
?/37 


11/87 

7/87 
8/87 
6/87 
S/S7 
6/87 
11/87 
9/87 


11/87 

7/87 
8/87 
6/87 
8/87 
6/87 
11/87 
9/87 


ATTACHED 


«NOTE:  SUBSCRIPTION  INCLUDES  19S7  EDIS  REPORT  -  EUSR  WHEN  COMPLETE. 

(1)  BINDER/3-H0LE  PUfJCHED/STITCHED  PAPER  BOU^ffl  INDIVIDUAL  REPORTS. 

(2)  VELOBIND  O80  PAGES/<SO  PAGES  SCFTBOUND) 
EACH  WITH  EXECUTIVE  OVERVIEiJ 

(3)  BINDER/3-H0LE  PUNCHED  INSERTS. 

(4)  SPIRAL  BOUND  HARD  COPY. 


i 


i 


INFORMATION  SERVICES  INDUSTRY  PROORAK  1987  REPCRTS  CJISP) 


P,^E  2 


UERA 

INFCRWICN  SYSTE>;S  PLWJING  REPORT 


! !  START 
! :  P£SEARCH 
AUTHOR.'!  PU\H  ACT 


STA.RT 

PRODUCTION 
FifH  ACT 


C;Uip 

PJ^N  ACT 


CO,-: 


I.      TITLE  PAGE  (1927  COPYRIGHT)  ! 
TABLE  OF  CONTENTS  1 

1                     1  1 
1                     i  « 

1                     1  1 
1                     1  1 

1                     1  1 

II.     iW  -  EXECUTIVE  OVERVIEW  -  AGGREGATE  FORECASTS  ! 

INaUDE  A-t^PEMDICES  ! 

1                     1  1 
1                     1  1 
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1                1  1 
1                1  1 

1                1 1 
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•  It 

1  II 
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1  It 
1  II 

1               1 1 
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1                       •  4 
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1                       I  1 

1                       1  1 
t  II 
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*                       1  1 

: 

1  II 
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•  II 
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1             1 1 

1             1 1 

FG  -  FEDERAL  GO'/'ERNMENT  1 

■  1 1 
i             1 1 

■  II 

♦IN  -  IfJSURANCE  ! 

1             1  • 

1             1 1 
1  If 

1             1 1 

«1E  -  ."EDICAL 

1             1 1 

1             1 1 
1  (1 

1             1 1 

PM  -  PROCESS  flANlFACTURING  ! 

1  II 

1             1 1 

t             » 1 

1             1 1 

«SI    -  SERVICE  INDLSTRY  } 

1  (1 

1             1 1 
*             •  1 

t  II 

SL  -  STATE  Si  LOCAL  C€VERfJ."£NT  I 

1  II 

1             1 1 
1  II 

1             1 1 

TE  -  TELECOWJNICATIONS  ! 

1             •  1 

!       ::  12/86 

1              1 1 

12/86  ! 

:  1/87 

1/87  ! 

!  3/87 

3/87  ! 

*TR  -  TRA^5PCRTATICN  ! 

1              II  J 

1              II  1 
i              If  1 

)              II  1 

*IIT  -  UTILITIES  ! 

«              If  1 

*  II  1 

1              <  1  1 

*  II  1 

01  -  OTHER  INDUSTRY 

*              •  1  i 

<              II  1 

'              '  t  i 

3-RING  BINDER 

3-HOLE  PJNCHED/STITCHED  PAPER  BOUND  I.NDIVIDUAL  REPORTS 


«  UPDATES  REPLACE  PREVIOUS  REPORT  SEGMENTS 
UPDATE  OF  DATA  BASE  FORECAST  t<  KEY  ISSUES 


PROGflffli  UISP  -  IlfOieWTION  SERVICES 
KAfUGER:  Grahu  Ktv>  (ictus) 


INPUT 

19S7  (WNIML  PLANNING  SCHEDULE 


E  S  n  D'S 


i  HOfiKINO  DAYS 


PROJECT 
COIC 
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ESfO'S 

t249 
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•19 

FEB 
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•!8 
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25 

15 
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70 

10 
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10 

10 

10 

10 

10 
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0 
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25 

5 

15 

5 

UCSl 
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25 

IS 

10 
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25 

10 
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20 

15 
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5 

5 
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05/05/B7 


LISTIN6  OF  ISP  CLIENT/PROSPECT  FILE 


Page  1 


TOTAL  COUNT  OF  ENTRIES 


-COMPANY- 


74 


ST 


-CONTACT- 


PHONE 


C  T 

0     LAST  Y 

D  CONTACT  P  FOLLOWUP 

E      DATE  E  DATE 


P 


ARTHUR  ANDERSEN  k  COHPANY 
B0EIN6  COHPUTER  SERVICES 
COMPUTER  SCIENCES  CORPORATION 
DIGITAL  EQUIPMENT  CORPORATION 
FEDERAL  HOME  LOAN  BANK 
IBM  CORPORATION 
LEVI  STRAUSS 

LITTON  COMPUTER  SERVICES 
NORTHROP  CORPORATION 
NORTHROP  CORPORATION 
SCHERINB  PLOUGH  CORPORATION 
SCHERING  PLOUGH  CORPORATION 
SOUTHERN  NEW  ENGLAND  TELEPHONE 
UNIVERSITY  OF  CALIFORNIA 
VIRGINIA  POWER  &  ELECTRIC 
AMDAHL 

AMERICAN  HOECSHT 
AMERICAN  PRESIDENT  COMPANIES 
ANR  PIPELINE  COMPANY 
ASHLAND  AUTOMATION  SERVICES 
BELL  ATLANTIC  VENTURE 

BROADVIEW  nGOOCIATCS  

CIBNA  CT  Ms, 

CITICORP  INVESTMENT  BANK  NY  Mr 

CLARK-O'NEILL,  INC.  NJ 
CONSUMERS  POWER  COMPANY  MI 
COOPERS  k  LYBRAND  NY 
FEDERAL  DATA  CORPORATION  MD 
FEDERAL  MOGUL  CORPORATION  MI 
FORD  MOTOR  COHPANY  MI 
F.W.  WOOLWORTH  COMPANY  NY  Mr 

GTE  DATA  SERVICES  FL  Mr 

GTE  TELENET  VA  Ms 

HAMMERMILL  PAPER  COMPANY  PA  Mr 

HOSAN  SYSTEMS,  INC.  TX 
MARRIOTT  CORPORATION  MD 
HARRIOTT  CORPORATION  MD 
MATSUSHITA  ELECTRIC  CORP  NJ  Mr 

MEAD  DATA  CENTRAL  OH 
MICHIGAN  CONSOLIDATED  GAS  MI 
OHIO  EDISON  OH 
PLANNING  RESEARCH  CORP.  VA 
PPG  INDUSTRIES,  INC.  PA 
ROCHESTER  GAS  &  ELECTRIC  NY  Mr 

SOCIAL  SECURITY  ADMINISTRATION    MD  Mr 
STANDARD  OIL  OF  INDIANA  IL 
STROH  BREWERY  COMPANY  HI 
SUN  COHPANY,  INC.  PA  Mr 

TRINTEX  NY  Mr 

ARCG  CA  Mr 


Ms.  Betty  Sheldon 
Ms.  Nancy  Apostolou 
.  Gajl  Lepard 

Mr.  Gary  Buckner 
NONE 

Mr.  Bill  Eaton 
Hr.  Jii  Chalker 
Mr.  Art  Brock 
Mr,  Bernard  Slotnick 
Mr.  WilliaR  i.  Hurley 
Mr.  Michael  Stuckney 
Mr.  Joseph  Cline 
Mr.  Richard  West 
Mr.  Dennis  Kreter 
Hr.  Greg  Novak 
Mr.  Stan  Barczynski 
Mr.  Ronald  L.  Olive 
Mr.  David  L.  Bridge 
Ms.  Sandra  C.  Young 
Mr.  Peter  HcGinnis 


312-  580-0069 
20i-865-5120 

213-  615-0311 
617-264-3539 

214-  659-8604 

544-7590 

818-715-5213 

213-970-6603 

213-970-2618 

201-558-4086 

201-820-6313 

203-771-3134 

642-2646 

804-771-4550 

408-737-5093 

201-231-2020 

272-8539 

313-  496-3882 

609-890-7153 
201  461  7929 


Ms, 
Mr 
Mr, 
Mr 
Mr, 
Hr 


Ms 
Mr 
Mr 


Hs 
Ms 
Ms, 
Hr 
Hr 


Mr 
Mr 


Nancy  Wendt 
Gerald  Belpaire 
Claire  A.  Centrella 
Michael  Caapbell 
Peter  V.  Cohen 
Hark  Richardson 
Lee  Friziel 
Douglas  A.  Kilby 
Charles  Young 
Larry  Winship 
Elaine  Roy 
Henry  S,  Youd 
Sandy  Alvarez 
Ed  Kraus 

Arthur  G.  Hi  Hey 

Frederic  A.  Hardi 
Carol  Herrick 

Kay  L.  Aies 

Lori  Canpbell 
,  A.  S.  Gianoplus 

John  D.  Canter 
,  Robert  E.  Laws 

Keith  Solheia 
,  Bruce  Fingerle 
,  Joseph  J.  Franzei 
,  Dudley  P.  Cooke 

Dave  Sullivan 
,  Jaies  6.  Bulgrin 


203-683-7324 
212-558-5037 
201-945-3400 
517-788-1591 
212-536-3181 
301-986-0800 
313-354-3042 
313-322-9396 

212-  553-2503 

813-  224-3803 
703-689-5194 

814-  456-8811 

214-  386-0020 
301-897-1312 
301-897-1312 
201-348-7040 
513-865-6994 
313-256-5469 
216-384-5335 
703-556-1060 
412-434-3273 
716-724-8783 
301-594-9582 

312-  856-5178 

313-  446-2540 

215-  293-6277 
914-993-2439 

213-  486-2013 


06/15/87 


03/19/87  T 


05/04/87  T 


0 


05/05/87 


LISTING  OF  ISP  CLIENT/PROSPECT  FILE 


Page  2 


TOTAL  COUNT  OF  ENTRIES 


74 


 COMPANY  

ST 

—CONTACT  

PHONE 

E 

p 

BENEFICIAL  MANABEMENT  CORP. 

NJ 

Mr. 

Alan  G.  Rollins 

201-781-3736 

P 

R 

BLUE  CROSS  OF  WESTERN  Pfl 

PA 

Mr. 

Bernie  Goldbach 

412-255-7000 

P 

D 

CHEMICAL  BANK 

NY 

Mr. 

David  Sflith 

212-820-2561 

P 

P 

CIGNA 

PA 

Mr. 

Allan  Loren 

215-557-5252 

P 

P 

CONOCO,  INC. 

OK 

Mr. 

Milliai  M.  McGee 

405-767-3241 

P 

D 

DELOITTE,  HASKINS  Ic  SELLS 

CA 

Mr. 

Michael  G.  Deverell 

393-4381 

P 

P 

DIVERSIFIED  ENERGIES  INC. 

MN 

Mr. 

Albert  D.  Etchelecu 

612-372-5002 

P 

D 

EASTMAN  KODAK 

NY 

Mr. 

George  Logeiann 

716-724-2164 

P 

P 

FIRST  NATIONWIDE  FINANCIAL 

CA 

Mr. 

Robert  T.  Barnui 

772-1400 

P 

N 

HELENE  CURTIS,  INC. 

IL 

Mr. 

Thoias  J.  Gildea 

312-661-0222 

P 

P 

INTER.  BUSINESS  SERVICES 

DC 

Mr. 

Richard  G.  Backus 

202-789-5200 

P 

D 

LORIMAR  TELEPICTURES 

CA 

Mr. 

Steve  Heckler 

213-202-2291 

P 

D 

MARTIN  MARIETTA  DATA  SYSTEMS 

MD 

Ms. 

Shirley  Prutch 

301-897-6369 

P 

D 

MASSACHUSETTS  MUTUAL  LIFE 

MA 

Mr. 

John  J.  Pajak 

JIT    TOO    OA  4  1 

413-788-8411 

n 

r 

I> 

NATIONAL  ADVANCED  SYSTEMS 

CA 

Mr. 

Atai  Lalchandani 

962-6004 

p 

P 

OHENS-CORNING  FIBERGLAS 

OH 

Mr. 

Paul  Daverio 

419-248-8647 

p 

t> 

PAUL  BERBER  CONSULTING,  INC. 

m 

Mr. 

Paul  Berger 

609-882-1133 

p 

D 

PHILLIPS  PETROLEUM  COMPANY 

OK 

Mr. 

Roy  Dickson 

918-661-5806 

p 

t> 

TRANSAMERICA  CORPORATION 

CA 

Mr. 

Peter  Dawson 

983-4242 

p 

D 

TRANSAMERICA  CORPORATION 

CA 

Mr. 

Nilliai  F.  Meyer 

767-3241 

p 

P 

UNION  OIL  COMPANY  OF  CA 

CA 

Mr. 

Gordon  L.  DoHie 

213-977-7358 

p 

D 

VISA  INTERNATIONAL 

CA 

Ms. 

Laura  A.  Gregory 

570-2178 

p 

P 

XEROX  CORPORATION 

NY 

Mr. 

Robert  Benjaain 

716-423-1161 

p 

;> 

YARWAY  CORPORATION 

PA 

Mr. 

Rudolph  V.  Dutzian 

215-825-2100 

p 

T 

LAST  Y 

CONTACT  P  FOLLOWUP 
DATE      E  DATE 


04/20/87  T 


04/29/87  T 


04/28/87  T 


# 


DETAILED  ISP  CLIENT/PROSPECT  FILE  05/05/87 


COMPANY  NAME:    AMDAHL  STATUS:  F 

LAST  CONTACT: 

PRIMARY  CONTACT:    Mr.  Sreg  Novak  FOLLO«  UP:  Oi/15/87 


TELEPHONE:  408-737-5093 


TITLE/ADDRESS:   Corporate  Product  Finance 
2200  La»5on 
Santa  Clara,  CA  95050 


COMPANY  NAME:    AMERICAN  HOECSHT 

PRIMARY  CONTACT:   Mr.  Stan  Garczynski 

TELEPHONE:  201-231-2020 

TITLE/ADDRESS:   Dir.  IS  Planning  &  Adiin. 

Route  202/206  North 
Building  D 

Soiferville,  NJ  08876 

COMPANY  NAME:    AMERICAN  PRESIDENT  COMPANIES 

PRIMARY  CONTACT:   Mr.  Ronald  L.  Olive 

TELEPHONE:  272-8539 

TITLE/ADDRESS:   VP  Intonation  Resrouces  Dept. 
1800  Harrison  Street 
Oakland,  CA  94612 

COMPANY  NAME:    ANR  PIPELINE  COMPANY 

PRIMARY  CONTACT:   Mr.  David  L.  Bridge 

TELEPHONE:  313-496-3882 

TITLE/ADDRESS:   Dir.,  Inforsation  Services 
500  Renaissance  Center 
Detroit,  HI  48243 


STATUS:  F 
LAST  CONTACT: 
FOLLOti  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOU  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOU  UP: 


COMPANY  NAME:  ARCO 
PRIMARY  CONTACT:   Mr.  Jaies  6.  Bulgrin 
TELEPHONE:  213-486-2013 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


TITLE/ADDRESS:   Mgr.,  Electronics  i  Telecoi. 
515  So.  Flower  Street 
Los  Angeles,  CA  90071 


COHPANY  NflHE: 
PRIHARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COHPANY  NAHE: 
PRIHARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COHPANY  NAME: 
PRIHARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COHPANY  NAHE: 
PRIHARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COHPANY  NAHE: 
PRIHARY  CONTACT: 
TELEPHONE: 


DETAILED  ISP  CLIENT/PROSPECT  FILE  05/05/87 


ARTHUR  ANDERSEN  &  COHPANY 

Hs.  Betty  Sheldon 

312-580-0069 

Hanager 
Rooi  2947 

69  West  Washington 
Chicago,  IL  60602 

ASHLAND  AUTONATION  SERVICES 

Hs.  Sandra  C.  Young 


Technical  Reference  Center 
3475  Dabney  Drive 
P.O.  Box  14000 
Lexington,  KY  40512 

BELL  ATLANTIC  VENTURE 

Hr.  Peter  HcSinnis 

609-890-7153 

Director,  HIS 
SERVICES,  INC. 
104  Carnegie  Center 
Princeton,  NJ  08540 

BENEFICIAL  HANABEHENT  CORP. 

Hr.  Alan  6.  Rollins 

201-781-3736 

Vice  President,  Personnel 
200  Beneficial  Center 
Peapack,  NJ  07977 


BLUE  CROSS  OF  WESTERN  PA 
Hr.  Bernie  Eoldbach 
412-255-7000 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 

RENEWAL  DATE:  12/01/87 
CONTRACT  AHT.:  7929 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


TITLE/ADDRESS: 


One  Saithfield  Street 
Pittsburgh,  PA  15222 


i 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


COMPANY  NAME:    BOEING  COMPUTER  SERVICES 

PRIMARY  CONTACT:   Hb.  Nancy  Apostolou 

TELEPHONE:  206-865-5120 

TITLE/ADDRESS:   2810  160th  S.E. 

Bellvue,  HA  98008 

COMPANY  NAME:   BROADVIEM  ASSOCIATES 

PRIMARY  CONTACT:   Ms.  Susan  Bard 

TELEPHONE:  201-461-7929 

TITLE/ADDRESS:   Director,  Market  Research 
2115  LinHood  Avenue 
Ft.  Lee,  NJ  07024 

COMPANY  NAME:    CHEMICAL  BANK 

PRIMARY  CONTACT:   Mr.  David  Siith 

TELEPHONE:  212-820-2561 

TITLE/ADDRESS:   VP  Emerging  Technologies 
55  Hater  Street 
Rooa  110 

New  York,  NY  10172 
COMPANY  NAME:  CIGNA 
PRIMARY  CONTACT:   Ms.  Nancy  Hendt 
TELEPHONE:  203-683-7324 


STATUS:  C 
LAST  CONTACT: 
FOLLOU  UP: 

RENEWAL  DATE:  12/01/87 
CONTRACT  AMT.:  8400 


STATUS:  F 
LAST  CONTACT: 
FOLLOH  UP: 


STATUS:  P 
LAST  CONTACT:  04/20/87 
FOLLOW  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


TITLE/ADDRESS:   Systeis  Div  Strategic  Planning 
12  Waterside  Crossing 
Windsor,  CT  06095 


COMPANY  NAME:  C16NA 
PRIMARY  CONTACT:   Mr.  Allan  Loren 
TELEPHONE:  215-557-5252 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


TITLE/ADDRESS:   President,  Systeis  Division 
1  Logan  Square 
16th  Floor 

Philadelphia,  PA  19103 


#  4 


6 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/8? 


COMPANY  NAME:    CITICORP  INVESTMENT  BANK 

PRIMARY  CONTACT:   Mr.  Gerald  Belpaire 

TELEPHONE:  212-558-5037 

TITLE/ADDRESS:   Vice  President 
55  Water  Street 
Net*  York,  NY  10043 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    CLARK-O'NEILL,  INC. 

PRIMARY  CONTACT:   Mb.  Claire  A,  Centrella 

TELEPHONE:  201-945-3400 

TITLE/ ADDRESS:   VP  Data  Processing 
1  Broad  Avenue 
Fairview,  NJ  07022 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    COMPUTER  SCIENCES  CORPORATION  STATUS 

LAST  CONTACT 

PRIMARY  CONTACT:   Ms.  Gail  Lepard  FOLLOW  UP 


TELEPHONE:  213-615-0311 

TITLE/ADDRESS:   Dir.,  Corporate  Hkt.  Research 
2100  East  Brand  Avenue 
El  Segundo,  CA  90245 


RENEWAL  DATE:  12/01/87 
CONTRACT  AHT.:  8925 


COMPANY  NAME:    CONOCO,  INC. 

PRIMARY  CONTACT:   Mr.  Williaa  M.  McGee 

TELEPHONE:  405-767-3241 

TITLE/ADDRESS:   Drawer  1267 

Ponca  City,  OK  74601 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP; 


COMPANY  NAME:    CONSUMERS  POWER  COMPANY  STATUS:  F 

LAST  CONTACT: 

PRIMARY  CONTACT:   Mr.  Michael  Caipbell  FOLLOW  UP: 

TELEPHONE:  517-788-1591 

TITLE/ADDRESS:    Inforiation  &  Systeis  Planning 
1945  West  Parnell  Road 
Jackson,  MI  49201 


! 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


COHPftNY  NflHE: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COOPERS  i  LYBRAND 
Mr.  Peter  V.  Cohen 
212-536-3181 

Dir.,  Mgt.  Consulting  Services 
1251  Ave.  of  the  Atericas 
3rd  Floor 

New  York,  NY  10020 
DELOITTE,  HASKINS  i  SELLS 
Mr.  Michael  G.  Deverell 
393-4381 

Managing  Director 
44  HontgoBery  Street 
San  Francisco,  CA  94104 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  P 
LAST  CONTACT:  04/29/87 
FOLLOW  UP: 


COMPANY  NAME:    DIBITAL  EQUIPMENT  CORPORATION          STATUS:  C 

LAST  CONTACT: 

PRIMARY  CONTACT:   Ms.  Renata  Baptists  FOLLOW  UP: 


TELEPHONE:  617-264-3539 

TITLE/ADDRESS:   200  Baker  Avenue 

Concord,  MA  01742-2190 


RENEWAL  DATE:  12/01/87 
CONTRACT  AMT.:  3000 


COMPANY  NAME:    DIVERSIFIED  ENERGIES  INC. 

PRIMARY  CONTACT:   Hr.  Albert  D.  Etchelecu 

TELEPHONE:  612-372-5002 

TITLE/ADDRESS:   President  I  CEO 
201  S.  7th  Street 
Minneapolis,  MN  55402 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    EASTMAN  KODAK 

PRIMARY  CONTACT:   Mr.  George  Logetann 

TELEPHONE:  716-724-2164 

TITLE/ADDRESS:   343  State  Street 

Rochester,  NY  14650 


STATUS: 
LAST  CONTACT 
FOLLOW  UP 


6 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/B7 


COHPANY  NAHE:    FEDERAL  DATA  CORPORATION 

PRIMARY  CONTACT:   Mr.  Mark  Richardson 

TELEPHONE:  30!-9B6-0800 

TITLE/ADDRESS:   4601  North  Park  Avenue 
Chevy  Chase,  «D  20815 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COHPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


FEDERAL  HOME  LOAN  BANK 
Mr.  6ary  Buckner 
214-659-8604 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 

RENEWAL  DATE:  12/01/87 
CONTRACT  AMT.:  15000 


Vice  President 

500  E.  J.  Carpenter  F«y. 

P.O.  Box  619026 

Dallas/Ft. Worth,  TX  75261-9026 
FEDERAL  MOSUL  CORPORATION 
Mr.  Lee  Frizzel 
313-354-3042 

Softitare  Services  Manager 
World  Headquarters 
26555  Northwestern  Hqy. 
SOuthfield,  MI  48034 

FIRST  NATIONWIDE  FINANCIAL 

Mr.  Robert  T.  Barnua 

772-1400 

Vice  President  of  Finance 

CORPORATION 

700  Market  Street 

San  Francisco,  CA  94102 

FORD  MOTOR  COMPANY 

Mr.  Douglas  A.  Kilby 

313-322-9396 

Mgr.,  Planning  It  Developient 
Rooa  1556,  FMCC  Bldg 
The  Aierican  Road 
Dearborn,  MI  48121 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


CONPftNY  NAHE:    F.W.  HOOLHORTH  COMPANY 

PRIMARY  CONTACT:   Mr.  Charles  Young 

TELEPHONE:  212-553-2503 

TITLE/ADDRESS:   Corporate  Vice  President,  MIS 
233  Broadway,  Ra  2407 
New  York,  NY  10007 

COMPANY  NAHE:    BTE  DATA  SERVICES 

PRIMARY  CONTACT:    Mr.  Larry  Winship 

TELEPHONE:  S13-224-3B03 

TITLE/ADDRESS:   VP  Infor*ation  Mgt.  i  fldiin. 
Hi  E.  Madison 
Taspa,  PL  33601 


STATUS:  F 
LAST  CONTACT: 
FQLLOH  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:   6TE  TELENET 

PRIMARY  CONTACT:   Ms.  Elaine  Roy 

TELEPHONE:  703-699-5194 

TITLE/ADDRESS:    Inforiation  Center 

12490  Sunrise  Valley  Dr. 
Reston,  VA  22096 


STATUS:  F 
LAST  CONTACT: 
FOLLOId  UP: 


COMPANY  NAME:    HAMMERMILL  PAPER  COMPANY  STATUS:  F 

LAST  CONTACT: 

PRIMARY  CONTACT:   Mr.  Henry  S.  Youd  FOLLON  UP: 

TELEPHONE:  B14-456-8B11 

TITLE/ADDRESS:   Dir.,  Corporate  Info  Services 
1540  East  Lake  Road 
Erie,  PA  16533 


COMPANY  NAME:    HELENE  CURTIS,  INC.  STATUS:  P 

LAST  CONTACT:  04/28/87 
PRIMARY  CONTACT:    Mr.  Thotas  J.  Gildea  FOLLOW  UP: 

TELEPHONE:  312-661-0222 


TITLE/ADDRESS: 


Business  Intonation  Svcs 
325  N.  Hells  Street 
Chicago,  IL  60610 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


COMPANY  NAME:    HOSftN  SYSTEMS,  INC. 

PRIMARY  CONTACT:   Ms.  Sandy  Alvarez 

TELEPHONE:  214-386-0020 

TITLE/ADDRESS:  Coordinator 

50B0  Spectrui  Drive 
Dallas,  U  75248 

COMPANY  NAME:    IBM  CORPORATION 

PRIMARY  CONTACT:  NONE 

TELEPHONE: 

TITLE/ADDRESS:   CAD  Inforiation  Center 
Depart«ent  72/DYL 
White  Plains,  NY  10604 

COMPANY  NAME:    INTER.  BUSINESS  SERVICES 

PRIMARY  CONTACT:   Mr.  Richard  6.  Backus 

TELEPHONE:  202-789-5200 

TITLE/ADDRESS:   Executive  Vice  President 
1090  Veriont  Avenue 
Washington,  DC  20005 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 

RENEWAL  DATE:  12/01/87 
CONTRACT  AMT.:  14000 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    LEVI  STRAUSS 

PRIMARY  CONTACT:   Mr.  Bill  Eaton 

TELEPHONE:  544-7590 

TITLE/ADDRESS:   Senior  Vice  President 
1155  Battery  Street 
San  Francisco,  CA  94111 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 

RENEWAL  DATE:  01/31/88 
CONTRACT  AMT.:  9500 


COMPANY  NAME:    LITTON  COMPUTER  SERVICES  STATUS:  C 

LAST  CONTACT: 

PRIMARY  CONTACT:    Mr.  Jii  Chalker  FOLLOW  UP: 

TELEPHONE:    818-715-5213  RENEWAL  DATE:  12/01/87 

CONTRACT  AMT.:  11610 

TITLE/ADDRESS:   Director,  Cotputer  Services 
5490  Canoga  Avenue 
P.O.  Box  4040 

Woodland  Hills,  CA  91367-4040 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


COMPANY  NAHE:    LORIHAR  TELEFICTURES 

PRIMARY  CONTACT:   Mr.  Steve  Heckler 

TELEPHONE:  213-202-2291 

TITLE/ADDRESS:   Senior  Vice  President 
3970  Overland  Avenue 
Culver  City,  CA  90232 

COMPANY  NAME:    HARRIOTT  CORPORATION 

PRIMARY  CONTACT:   Mr.  Arthur  G.  Hilley 

TELEPHONE:  301-897-1312 

TITLE/ADDRESS:   Dir.  Planning  &  Adiinistration 
1  Marriott  Drive 

Bethesda,  MD  20058 

COMPANY  NAME:    MARRIOTT  CORPORATION 

PRIMARY  CONTACT:   Mr.  Ed  Kraus 

TELEPHONE:  301-897-1312 

TITLE/ADDRESS:   Dir.,  Plans  &  Controls 
1  Marriott  Drive 
Bethesda,  MD  20058 


STATUS:  P 
LAST  CONTACT: 
FOLLOii  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  F 
LAST  CONTACT:  03/19/87 
FOLLOW  UP: 


COMPANY  NAHE:    MARTIN  MARIETTA  DATA  SYSTEMS  STATUS:  P 

LAST  CONTACT: 

PRIMARY  CONTACT:   Ms.  Shirley  Prutch  FOLLOW  UP: 

TELEPHONE:  301-897-6369 

TITLE/ADDRESS:   Vice  President 

6801  Rock  ledge  Drive 
Bethesda,  MD  20034 


COMPANY  NAME:    MASSACHUSETTS  HUTUAL  LIFE 

PRIHARY  CONTACT:   Mr.  John  J.  Pajak 

TELEPHONE:  413-788-8411 

TITLE/ADDRESS:   Executive  Vice  President 
Corporate  Headquarters 
Springfield,  MA  01111 


STATUS:  P 
LAST  CONTACT: 
FOLLOM  UP: 


DETAILED  ISP  CLIENT/PROSPECT  FILE  05/05/87 


COMPANY  NAHE: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COMPANY  NAHE: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 

COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


MATSUSHITA  ELECTRIC  CORP 

Mr.  Frederic  A.  Hardi 

201-348-7040 

General  Manager 
OF  AMERICA 
One  Panasonic  Hay 
SeCaucus,  Hi  07094 

HEAD  DATA  CENTRAL 

Hs  Carol  Herrick 

513-865-6994 

9393  Springboro  Pike 
Dayton,  OH  45401 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


MICHIGAN  CONSOLIDATED  GAS  STATUS:  F 

LAST  CONTACT: 

Hs.  Kay  L.  Aaes  FOLLOW  UP: 


313-256-5469 


Corporate  Library 
500  BrisHold 
Detroit,  MI  48226 


NATIONAL  ADVANCED  SYSTEHS  STATUS:  P 

LAST  CONTACT: 

Mr.  Atai  Lalchandani  FOLLOW  UP: 

962-6004 

VP  Finance  &  Adiinistration 
800  MiddleTield  Road 
P.O.  Box  7300 
Mountain  View,  CA  94042 

NORTHROP  CORPORATION  STATUS:  C 

LAST  CONTACT: 

Hr.  Art  Brock  FOLLOW  UP: 

213-970-6603  RENEWAL  DATE:  01/00/00 

CONTRACT  AHT.:  0 

IR  Administrative  Manager 
One  Northrop  Avenue 
4001/34 

Hawthorne,  CA  90250 


6 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/B7 


COHPANY  NAHE!    NORTHROP  CORPORATION 

PRIMARY  CONTACT:   Hr.  Bernard  Slotnick 

TELEPHONE:  213-970-2618 

TITLE/ADDRESS:   Mgr.  Autosated  Hgt.  Systets 
1  Northrop  Avenue 
Hatithorne,  CA  90250 

COHPANY  NAME:    OHIO  EDISON 

PRIMARY  CONTACT:    Ms.  Lori  Caipbell 

TELEPHONE:  216-384-5335 

TITLE/ADDRESS:   Coordinator,  Info  Research 
76  South  Main  Street 
Akron,  OH  44308 

COMPANY  NAME:    OHENS-CORNINS  FIBERBLAS 
PRIMARY  CONTACT:   Mr.  Paul  Daverio 
TELEPHONE:  419-248-8647 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 

RENEHAL  DATE:  12/01/87 
CONTRACT  AMT.:  13500 


STATUS 
LAST  CONTACT 
FOLLOW  UP 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


TITLE/ADDRESS:   Fiberglas  Toner 


Toledo,  OH  43659 


COMPANY  NAME:    PAUL  BERBER  CONSULTING,  INC.  STATUS:  P 

LAST  CONTACT: 

PRIMARY  CONTACT:   Mr.  Paul  Berger  FOLLOW  UP: 

TELEPHONE:  609-882-1133 

TITLE/ADDRESS:  President 

P.O.  Box  6813 


Lawrenceville,  NJ  08643 


COMPANY  NAME:    PHILLIPS  PETROLEUM  COMPANY 

PRIMARY  CONTACT:   Mr.  Roy  Dickson 

TELEPHONE:  918-661-5806 

TITLE/ADDRESS:   415-A  Inforaation  Center 
Bartlesville,  OK  74004 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


DETAILED  ISP  CLIENT /PROSPECT  FILE 


05/05/B7 


COMPANY  NfiHE:    PLANNING  RESEARCH  CORP. 

PRIMARY  CONTACT:   Mr.  A.  S.  Gianoplus 

TELEPHONE:  703-556-1060 

TITLE/ADDRESS:  President 

1500  Planning  Research  Dr 
McLean,  VA  22102 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


PPB  INDUSTRIES,  INC. 
Mr.  John  D.  Canter 
412-434-3273 

Mgr.,  Info  Systeas  Consulting 
One  PPB  Place 
4th  Floor  East 
Pittsburgh,  PA  15272 

ROCHESTER  6AS  &  ELECTRIC 

Mr.  Robert  E.  Laws 

716-724-8783 

Dir.,  Inforaation  Systess 
89  East  Avenue 
Rochester,  NY  14649 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS: 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


COMPANY  NAME: 
PRIMARY  CONTACT: 
TELEPHONE: 
TITLE/ADDRESS: 


SCHERIN6  PLOUGH  CORPORATION  STATUS:  C 

LAST  CONTACT: 

Mr.  Michael  Stuckney  FOLLOW  UP: 


201-820-6313 

Dir.-Inforiation  Facilities 
U.S.  Phartaceutical 
Products  Division 
Union,  NJ  07083 

SCHERIN6  PLOUGH  CORPORATION 

Mr.  Williai  J.  Hurley 

201-558-4086 


RENEWAL  DATE:  12/01/87 


CONTRACT  AMT. 


0 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 

RENEWAL  DATE:  12/01/87 
CONTRACT  AMT.:  15000 


VP,  Mgt.  Inforaation  Services 
Galloping  Hill  Road 
KenilHorth,  NJ  07033 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


COMPANY  NAHE:    SOCIAL  SECURITY  ADMINISTRATION        STATUS:  F 

LAST  CONTACT: 

PRIMARY  CONTACT:   Mr.  Keith  Solheia  FOLLOW  UP: 

TELEPHONE:  301-594-9582 

TITLE/ADDRESS:   Project  OHicer 

SBA,  OSI,  SPS  Bystets 
Roo«  3-L26  Operations 
Baltisore,  HD  21235 

COMPANY  NAME:   SOUTHERN  NEH  ENGLAND  TELEPHONE        STATUS:  C 

LAST  CONTACT: 

PRIMARY  CONTACT:   Mr.  Joseph  Cline  FOLLOW  UP: 


TELEPHONE:  203-771-3134 

TITLE/ADDRESS:   300  George  Street,  7C3 
New  Haven,  CT  06506 


RENEWAL  DATE:  12/01/8? 
CONTRACT  AMT.:  15000 


COMPANY  NAME:    STANDARD  OIL  OF  INDIANA 

PRIMARY  CONTACT:   Mr.  Bruce  Fingerle 

TELEPHONE:  312-856-5178 

TITLE/ADDRESS:   Mgr.  Telecoituncations  Network 
200  East  Randolf  Drive 
Chicago,  IL  60080 

COMPANY  NAME:    STROH  BREWERY  COMPANY 

PRIMARY  CONTACT:   Mr.  Joseph  J.  Franzei 

TELEPHONE:  313-446-2540 

TITLE/ ADDRESS:   Vice  President 

1  Joseph  Caipau  Avenue 
Detroit,  MI  48104 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    SUN  COMPANY,  INC. 

PRIMARY  CONTACT:   Mr.  Dudley  P.  Cooke 

TELEPHONE:  215-293-6277 

TITLE/ADDRESS:   General  Mgr.,  Info  Systets 
100  Hatsonford  Road 
Radnor,  PA  19087 


STATUS:  F 
LAST  CONTACT:  05/04/87 
FOLLOW  UP: 


DETAILED  ISP  CLIENT/PROSPECT  FILE  05/05/87 


CQHPANY  NAME:    TRANSAMERICA  CORPORATION 

PRIMARY  CONTACT:   Mr.  Peter  Datison 

TELEPHONE:  983-4242 

TITLE/ADDRESS:   Vice  President 

600  Montgoaery  Street 
San  Francisco,  CA  94111 

COMPANY  NAME:    TRANSAMERICA  CORPORATION 

PRIMARY  CONTACT:   Mr.  Williai  F.  Meyer 

TELEPHONE:  767-3241 

TITLE/ADDRESS:   Corporate  TelecoMunications 
600  Hontgoiery  Street 
San  Francisco,  CA  94111 

COMPANY  NAME:  TRINTEX 

PRIMARY  CONTACT:   Mr.  Dave  Sullivan 

TELEPHONE:  914-993-2439 

TITLE/ADDRESS:   Director,  Market  Research 
123  Main  Street 
Hhite  Plains,  NY  10601 

COMPANY  NAME:    UNION  OIL  COMPANY  OF  CA 

PRIMARY  CONTACT:   Mr.  Gordon  L.  DoHie 

TELEPHONE:  213-977-7358 

TITLE/ADDRESS:   461  S.  Boylston  Street 
Los  Anqeles,  CA  90017 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


STATUS 
LAST  CONTACT 
FOLLOW  UP 


STATUS:  F 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    UNIVERSITY  OF  CALIFORNIA 
PRIMARY  CONTACT:   Mr.  Richard  West 
TELEPHONE:  642-2646 


STATUS:  C 
LAST  CONTACT: 
FOLLOW  UP: 


RENEWAL  DATE:  12/01/87 
CONTRACT  AMT.:  13350 
TITLE/ADDRESS:   AVP,  Indorsation  Systems  i  Svc 
2199  Addison  Street 
UA  University  Hall 
Berkeley,  CA  94720 


DETAILED  ISP  CLIENT/PROSPECT  FILE 


05/05/87 


COHPANY  NAME:   VIRGINIA  POWER  h  ELECTRIC 

PRIMARY  CONTACT:   Mr.  Dennis  Kreter 

TELEPHONE:  804-771-4550 

TITLE/ADDRESS:   P.O.  Box  2666 

Richiond,  VA  23261 

COMPANY  NAME:    VISA  INTERNATIONAL 

PRIMARY  CONTACT:   Ms.  Laura  A.  Gregory 

TELEPHONE:  570-2178 

TITLE/ADDRESS:   Depart*ent  Head 

Sitching  &  Autho.  Svcs. 

P.O.  Box  8999 

San  Francisco,  CA  94128 

COHPANY  NAME:    tmi  CORPORATION 

PRIMARY  CONTACT:   Mr.  Robert  Benjaiin 

TELEPHONE:  716-423-1161 

TITLE/ADDRESS;   Hgr,  Corporate  Systets  Ping. 
Xerox  Square  -  052 
Rochester,  NY  14644 


STATUS:  C 
LAST  CONTACT: 
FQLLOti  UP: 

RENEHAL  DATE:  12/01/87 
CONTRACT  AMT.:  3500 


STATUS:  P 
LAST  CONTACT: 
FOLLOU  UP: 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


COMPANY  NAME:    YARWAY  CORPORATION 

PRIMARY  CONTACT:   Mr.  Rudolph  V.  Dutzwn 

TELEPHONE:  215-825-2100 

TITLE/ ADDRESS:   Vice  Presdient 

Corporate  Headquarters 
Blue  Bell,  PA  19422 


STATUS:  P 
LAST  CONTACT: 
FOLLOW  UP: 


\ 


p 

D 


05/05/87 

TOTAL  COUNT  OF  ENTRIES 
 COtlPfiNY  


LISTINB  OF  ISP  CLIENT/PROSPECT  FILE 


74 


ST 


CdNTfiCT- 


ARTHUR  ANDERSEN  k  COMPANY 
BOEING  COMPUTER  SERVICES 
COMPUTER  SCIENCES  CORPORATION 
DIGITAL  EQUIPMENT  CORPORATION 
FEDERAL  HOME  LOAN  BANK 
IBM  CORPORATION 
LEVI  STRAUSS 

LITTON  COMPUTER  SERVICES 
NORTHROP  CORPORATION 
NORTHROP  CORPORATION 
SCHERIN6  PLOUGH  CORPORATION 
SCHERING  PLQU8H  CORPORATION 
SOUTHERN  NEW  ENGLAND  TELEPHONE 
UNIVERSITY  OF  CALIFORNIA 
VIRGINIA  POWER  I  ELECTRIC 


IL  Ms.  Betty  Sheldon 

WA  Ms.  Nancy  Apostolou 

CA  Ms.  Gail  Lepard 

MA  -«?-H?ei»t*-B*^tUt^ 

TX  Mr.  Gary  Buckner 

NY  NONE 

CA  Mr.  Bill  Eaton 

CA  Mr.  Jii  Chalker 

CA  Mr.  Art  Brock 

CA  Mr,  Bernard  Slotnick 

NJ  Mr.  Willian  J.  Hurley 

NJ  Mr.  Michael  Stuckney 

CT  Mr.  Joseph  Cline 

CA  Mr.  Richard  West 

VA  Mr.  Dennis  Kreter 


PHONE 

312-580-0069 
206-865-5120 

213-  615-0311 
617-264-3539 

214-  659-8604 

544-7590 

818-715-5213 

213-970-6603 

213-970-2618 

201-553-4086 

201-820-6313 

203-771-3134 

642-2646 

804-771-4550 


AMDAHL 

AMERICAN  H0EC5HT 
AMERICAN  PRESIDENT  COMPANIES 
ANR  PIPELINE  COMPANY 
ASHLAND  AUTOMATION  SERVICES 
BELL  ATLANTIC  VENTURE 


CA  Mr, 

NJ  Mr. 

CA  Mr. 

MI  Mr. 

KY  Ms. 

NJ  Mr. 


Greg  Novak 
Stan  Garczynski 
Ronald  L,  Olive 
David  L.  Bridge 
Sandra  C,  Young 
Peter  McGinnis 


408-737-5093 
201-231-2020 
272-8539 
313-496-3882 


DnflnP^IICH  AOGQCIATEC 


609-890- 

aoi  <6i 


7153 


CIGNA 

CITICORP  INVESTMENT  BANK 
CLARK-O'NEILL,  INC. 
CONSUMERS  POWER  COMPANY 
COOPERS  &  LYBRfiND 
FEDERAL  DATA  CORPORATION 
FEDERAL  MOGUL  CORPORATION 
FORD  MOTOR  COMPANY 
F.H.  HOOLWORTH  COMPANY 
STE  DATA  SERVICES 
GTE  TELENET 

HAMMERMILL  PAPER  COMPANY 
HOGAN  SYSTEMS,  INC. 
MARRIOTT  CORPORATION 
MARRIOTT  CORPORATION 
MATSUSHITA  ELECTRIC  CORP 
MEAD  DATA  CENTRAL 
MICHIGAN  CONSOLIDATED  GAS 
OHIO  EDISON 

PLANNING  RESEARCH  CORP. 
PPG  INDUSTRIES,  INC. 
ROCHESTER  GAS  !(  ELECTRIC 
SOCIAL  SECURITY  ADMINISTRATION 
STANDARD  OIL  OF  INDIANA 
STROH  BREWERY  COMPANY 
SUN  COMPANY,  INC, 
TRINTEH 


ARCQ 


M  Hi.  Qusaif-Oam 

CT  Ms.  Nancy  Hendt  203-683-7324 

NY  Mr.  Gerald  Belpaire  212-553-5037 

NJ  Ms.  Claire  A.  Centrella  201-945-3400 

MI  Mr.  Michael  Caapbell  517-763-1591 

NY  Mr,  Peter  V.  Cohen  212-536-3181 

MD  Mr.  Mark  Richardson  301-986-0800 

MI  Mr.  Lee  Frizzel  313-354-3042 

MI  Mr.  Douglas  A.  Kilby  313-322-9396 

NY  Mr.  Charles  Young  212-553-2503 

FL  Mr,  Larry  Winship  813-224-3803 

VA  Ms.  Elaine  Roy  703-689-5194 

PA  Mr.  Henry  S,  Youd  814-456-8811 

TX  Ms.  Sandy  Alvarez  214-386-0020 

MD  Mr.  Ed  Kraus  301-897-1312 

MD  Mr.  Arthur  G.  Hilley  301-897-1312 

NJ  Mr.  Frederic  A.  Hardi  201-348-7040 

OH  Ms  Carol  Herrick  513-865-6994 

MI  Ms.  Kay  L.  Aies  313-256-5469 

OH  Ms.  Lori  Caipbell  216-384-5335 

VA  Mr.  A.  S.  Gianoplus  703-556-1060 

PA  Mr.  John  D.  Canter  412-434-3273 

NY  Mr.  Robert  E.  LaHS  716-724-8783 

MD  Mr.  Keith  Solheia  301-594-9582 

IL  Mr,  Bruce  Fingerle  312-856-5178 

MI  Mr,  Joseph  J.  Franze*  313-446-2540 

PA  Mr.  Dudley  P.  Cooke  215-293-6277 

NY  Mr.  Dave  Sullivan  914-993-2439 

CA  Mr.  Jaaes  6.  Bulqrin  213-486-2013 


/ 


9"^ 


'age  1 


T 

LAST  Y 

CONTACT  P  FOLLOWUP 
DATE      E  DATE 


06/15/87 


03/19/87  T 


05/04/87  T 


05/05/87  LISTING  OF  ISP  CLIENT/PROSPECT  FILE  Page  2 


TOTAL  COUNT  OF  ENTRIES 


74 


 COMPANY  

ST 

—CONTACT  

PHONE 

E 

p 

BENEFICIAL  MANAGEMENT  CORP. 

Hi 

Mr. 

Alan  6.  Rollins 

201-781-3736 

P 

R 

BLUE  CROSS  OF  WESTERN  PA 

PA 

Mr. 

Bernie  Goldbach 

412-255-7000 

P 

D 

CHEMICAL  BANK 

NY 

Mr. 

David  Siith 

212-820-2561 

P 

v> 

CIGNA 

PA 

Mr. 

Allan  Loren 

215-557-5252 

P 

p 

CONOCO,  INC. 

OK 

Mr. 

Milliai  M.  McGee 

405-767-3241 

P 

D 

DELOITTE,  HASKINS  k  SELLS 

CA 

Mr. 

Michael  G.  Deverell 

393-4381 

P 

P 

DIVERSIFIED  ENERBIES  INC. 

MN 

Mr. 

Albert  D.  Etchelecu 

612-372-5002 

P 

EASTMAN  KODAK 

NY 

Mr. 

George  Logeiann 

716-724-2164 

P 

FIRST  NATIONWIDE  FINANCIAL 

CA 

Mr. 

Robert  T.  Parnut 

772-1400 

P 

N 

HELENE  CURTIS,  INC. 

IL 

Mr. 

Thoias  J.  Gildea 

312-661-0222 

P 

P 

INTER.  BUSINESS  SERVICES 

DC 

Mr. 

Richard  6.  Backus 

202-789-5200 

P 

D 

LORIMAR  TELEPICTURES 

CA 

Mr. 

Steve  Heckler 

213-202-2291 

P 

D 

MARTIN  MARIETTA  DATA  SYSTEMS 

MD 

Ms. 

Shirley  Prutch 

301-897-6369 

P 

D 

MASSACHUSETTS  MUTUAL  LIFE 

MA 

Mr. 

John  J.  Pajak 

413-783-8411 

P 

NATIONAL  ADVANCED  SYSTEMS 

CA 

Mr. 

Atai  Lalchandani 

962-6004 

P 

P 

OWENS-CORNING  FIBERGLAS 

OH 

Mr. 

Paul  Ddverio 

419-248-8647 

P 

PAUL  BERBER  CONSULTING,  INC. 

NJ 

Mr. 

Paul  Berqer 

609-882-1133 

P 

D 

PHILLIPS  PETROLEUM  COMPANY 

OK 

Mr. 

Roy  Dickson 

918-661-5806 

P 

TRANSAMERICA  CORPORATION 

CA 

Mr. 

Peter  Dawson 

983-4242 

P 

TRANSAHERICA  CORPORATION 

CA 

Mr. 

Williaa  F.  Meyer 

767-3241 

P 

P 

UNION  OIL  COMPANY  OF  CA 

CA 

Mr. 

Gordon  L.  DoHie 

213-977-7358 

P 

D 

VISA  INTERNATIONAL 

CA 

Ms. 

Laura  A.  Gregory 

570-2178 

P 

D 

KEROX  CORPORATION 

NY 

Mr. 

Robert  Ben.iaain 

716-423-1161 

P 

J> 

YARWAY  CORPORATION 

PA 

Mr. 

Rudolph  V.  Dutzian 

215-825-2100 

P 

i 


C  T 

0      LAST  Y 

D     CONTACT  P  FOLLOWUP 

DATE  E  DATE 


04/20/87  T 


04/29/87  T 


04/28/87  T 


ISP-CORP  ORDERS,    1985  COMPARED  TO  1984 


Current       Subscriptions  Change 
Ito.         COHPfiNY         SalsEDerson   Status    $  1934       $  1985   %  (+/-)  Conisents 


1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
10. 
11. 
12. 
13. 
14. 
IS. 
16. 
17. 
JS, 


Litton 
Harriott 
Rochester  Gas 
Clarke  O'neill 
A,  Hoechst 
Amdahl 
6TE 

Vfl  Elect.  V.  Power 
Ashland 
IfiH 
ANR 

Sch.  Plough 
So.  New  England 
Ohio  Edison 
Hcgan 
U  of  Cal 
Square  D 
Canada  Svsleas 


23. 
24. 
25. 
24. 
27. 
28. 
4«v 


Wool  worth 
hatsushita 
Ist  Nat'i  Louis 
cl  a  ■  ■  I  ■. 
Orng  Roci 
BC  of  ma 
BC  Phil. 
US  Xest  - 
Nat.  Sesi. 


30. 
31. 
32. 
33. 
34« 
35. 
36. 
37. 
33. 
39. 


Bell  Atlantic 

Sec.  Sec 
Haijigersill 
St.  Regis 

TRK   

BMISCfi 
HI SCON 

Hughes  

_PPG 

Northrup   

Ford  Motor 
Standard  Oil 


Becrge 
Say  UvY\ 
Harvey 
Harvey 
Harvey 
George 
Harvey 
Bill 
Bill 
Harvey 
Harvey 
Harvey 
Larry 
Nancy 
George 
George 
Nancy 
jjancv 
Harvey 
Karvey 
Harvey 
-Seorge 
Harvey 
Harvev 
Harvev 
-BeDrge 
•  Seorge 
Harvey 
Gav 

Harvev 

Nancy 
, S sores 
■  George 

Nancy 
Jieorge 

Harvev 
-Secrae 

;iarCy 

Nancv 


Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
'Jnresolv 
Contract 
Contract 
Contract 
Contract 


3740 
4676 
4630 
4966 
5468 
2250 
4950 
2250 
4436 
5022 
2295 
4868 
4945 
4922 
2000 
0 
0 
0 


5131 
6092 
11825 
9025 
7667 
4300 
6750 
3000 
6075 
5737 
6667 
6750 
7942 
2500 
2960 
7283 
498E 
750 


37 
30 
155 
82 
40 
91 
36 
33 
37 
14 
191 
39 
61 
-4? 
4-3 
100 
ICO 
100 


■New 


New 
New 


Unresolv. 
Unresclv, 
Unresoiv. 
Unresolv. 
'Jnresolv. 
Unresclv, 
Unrssolv, 
Unresolv, 
Los 
Los 


•BW  VP;  renew  33 
Hich-l^aiting  cn  Budget-  Hav 
No  Renewal  till  flav 
Enrolled  in  12-34 
Enrolled  at  end  of  34 
Enrolled  at  end  cf  84 
Enrolled  at  enc  of  84 
Enrolled  at  end  o-  84 


RFP  for  Hotline  only 
Subscribes  to  EU  anc  TC  only 
Acquired  by  Chaspicn,  net  interestsduntil 


Merged  with  E'JS 


Subscribes  to  Sii 
i!ot  reorainiiation 


TOTALS 


133004  103442 


-24  7. 


44.302  cf  1595  tarqet 


r 


Ko. 


COMPANY 


ISP-SU    ORDERS.    1985  COHPftRED  TO  1984 


Current       SubscriptionE  Change 
Salescerson  Status    $  1984       $  1985  I  (+/-) 


Cosfflents 


1. 

2. 

3. 

4. 

5. 

i. 

7. 

8. 

9. 
iO. 
ii. 
12. 
13. 
14. 
15. 


Litton 

Harriott 

Scherring 

U  of  Cal" 

CSC 

SNET 

BTE 

Northrup 

Ashland 

IBH 

m 

Hogan 

Rochester  Gas 
Clarke  O'neill 
Square  D 
Canada  Systesa. 


George 

6tY 

Harvey 

George 

George 

Larry 

Harvey 

George 

Bill" 

Harvey 

Harvey 

George 

Harvey 

Harvey 

Nancy 

Nancy  


Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
-CDtttcact. 


Drng  Rock 
»L  oi  m 
Bell  Atlantic 

Nat.  Semi   

Ist  Nat'l  Louis 
:ol!r'  ^ 


USJesU 


Harvey  Unresolv. 

Harvey  Unresolv. 

Harvey  41nr^5blvr 

j^Geprqe  -Unresolv,-- 

-BiH  Unresolv. 

-  George  Unr'eio!  v.— 

.  Gecrop.  .UnrESolv 


Soc.  Sec. 
A.  Hoechst 
ConsuEiers 
ttlSCON 
Ohio  Edison 
Ford  Motor 

JRH  

PPG 

Strch's 
Standard  Oi! 


Gay 

Harvey 
Nancy 
Nancy 
Nancy 
Nancv 
,  Georne 
Harvev 
Nancv 
Nancy 


Loss 
4.-05  s- 
Loss 
Loss 

Loss 
Loss/ 
Loss 
Loss 
Loss 


3740 
4676 
5000 
4625 
3943 
4945 
5000 
4950 
4413 
5022 
1785 
6000 
0 
0 
0 

 (L 


2600 
2418 
4520 

-4420 
2976 

-  900 
1000 
2441 
2665 
486S 
4436 
4922 
4966 
3975 
4923 
4867 
5022 


5129 
6092 
6750 
7284 
7666 
7666 
6750 
9500 
6075 
5733 
6664 
9110 
1000 
9025 
4987 
750 


37 
30 
35 
57 
94 
55 
35 
92 
38 
14 
273 
52 
100 
100 
100 
100 


0 

0 
0 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 


Subscribed  at  end  of  84 
Subscribed  at  end  of  84 
Hieh-Waiting-for-SuoDet-Apr ' 
-FinancialFroblefis— 

Reorgeniied  possible  renewal  but  notuntil  M; 

Subscribed  at  end  of  34 

Subscribed  at  end  of  84 

RFP  for  Hot  line  only 

Subscribed  to  all  other  ISP  crocrains 


TOTALS 


116018  1001S9 


-14  ■/. 


40.565:  of  19B5  tarcet 


Uudate:  04/09/85 


ISP-EUS  ORDERS.    19B5  COMPARED  TO  19B4 


No. 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 
10. 
11. 
12. 
13. 
14. 
15. 
16. 
17. 


CQHPfiNY 

Litton 
Marriott 
Scherring 
Aiser.  Pres. 
Rochester  Gas 
SNET 

A.  Hoechst 
GTE 

Square  D 
Ashland 
I6H 
ANR 

Hogan 

CIGNA 

U  of  Cal 

Hajiinerfflil] 

Canada  Systess 

Northrup  


Current       SubscriDtions  Chanoe 
Salesperson   Status    $  1984       $  1935  I  (*/-) 


Cosaents 


George  Contract 

6w  Utv  Contract 

HarvBV  Contract 

George  Contract 

Harvey  Contract 

Larrv  Contract 

Harvey  Contract 

Harvey  Contract 

Nancy  Contract 

Bill  Contract 

Harvev  Contract 


HarvBv 
George 
Larrv 
Georae 


Contract 
Contract 
Contract 
Contract 


Harvey  Contract 
Nancy  Contract 
Georae  Contract 


3740 
4674 
4867 
4625 
4630 
4945 
5467 
4950 
4950 
4436 
4995 
1785 
1000 
4950 
0 

0 
0 


Wool  North 

Ohio  Edison 

Matsushita 

Fujitsu 

Beii  Atlantic 

4l*t.  Seni   

1st  Nat'l  Louis 

bIe   

Orng  Rocj^ 
BC  of 
BC  Phil. 

JlS  yest  

Fed.  Hogul 
Soc.  Sec. 
Stroh's 
PP6 

Clarke  O'neill 
St.  Reois 
CSC  — .  - 
Standard  Oil 
HIBCON 

TRM  - 


Bill  UnresQlv. 

Nancv  (!«>VhS<^ 

Haryey  Unresolv. 
^ODS  L'nresolv, 

Harvey  iJoresoIv.- 

.^Georoe  UnresolVV  

Iji-jH^^  Unresolv. 
.  ..Georg?  .-iJnresoIv'^'^. 

Harvey  Unresolv. 

Harvey  Unresolv. 

Harvey  Unresolv 

George  Unresolv  

Nancy  Loss 

Gav  Loss 

Nancv  Loss 

Harvey  Loss 

Harvey  Loss 

Nancy  Loss 
•  George—  Lo5> 

Nancv  Loss 

Nancy  Loss 


 Georoa—  Loss  _ 


4625 
4922 
3000 
3B70 
4495 

.4495 
2976 

_900 
2600 
2413 
2275 

.1000 
4950 
2429 
4863 
4923 
4966 
4625 

-3943 
4995 
4412 

J975 


5131 
6092 
6750 
8075 
6413 
7667 
7666 
6750 
7838 
6075 
5737 
6667 
2060 
9500 
7233 
10263 
750 
9500 


37 
30 
39 
75 
39 
55 
40 
36 
58 
37 
15 
274 
106 
92 
100 
100 
100 
100 


Financial  Problens 
Hiuh-Checl;  being  processed 


u 
0 
,  0 
0 
0 
0 
0 

(! 

0 
0 
0 

0 

0 
0 
0 
0 
0 
0 
0 
0 
0 


-100  >«: 
-J 00  »j  o 

-100 


-106- 

-100^/^ 
-100 — ►  ^ 
-100  "-^ 
-100*^ 

-leo^^ 

-100 
-100 
-100/ 
-100 
-100 

-100  , 
-100 
-!00' 
-100 
-100 

-lOOv^ 


Procosal  for  $10k  sending 
High-Waiting  on  Budget-rlar 

Hioh-jiaitino-on-pudget-Aor 
■FinencialFrociess — 

Reorganized  possible  renewal  but  not  until 

Subscribed  at  the  end  of  84 

Subscribed  at  the  end  of  34 

Subscribed  at  the  end  of  84 

Subscribed  at  the  end  of  84 

Subscribed  at  the  end  of  E4 

RFP  for  Hotlifis  cnlv  pendina 


Renewed  Corp  \  S'-J  only 

Merged  with  Chamoicn,  ro  interest  until  86 

Reallocated  spendino  with  I.'iPUT 


TOTALS 


141673  120217 


49.077.  of  1935  taraet 


Uodate:  04/09/85 


c 


COHPANY 


ISP-TC    ORDERS.    19B5  COHPftRED  TD  19S4 


Current 
SaleEDerson  Status 


SubEcrioticnE  Change 
i  1984       $  19B5  I  I*/-)  CoEsents 


1. 

2. 

3. 

4. 

5. 

i. 

7. 

fl. 

9. 
10. 
!1. 
12. 
13. 
14. 
15. 


Harriott 

Scherring 

IBM 

Aaer.  Pres. 
CSC 

Haimershill 
Rochester  Bas 
A.  Hoechst 
BTE 

Ashland 
Square  C 
CIGNA 
Andersen 
Litton 

Canada  Svstees 


■6av  hf^ 

Harvey 

Harvey 

George 

George 

Harvey 

Harvey 

Harvey 

Harvev 

Bill 

Nancy 

Larry 

Nancv 

George 

Nancv 


Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 
Contract 


4677 
5000 
5022 
4625 
3942 
4625 
4630 
2665 
5000 
4436 
4950 
4950 
0 
0 
0 


6091 
6750 
5733 
5705 
7666 
9212 
6412 
1917 
6750 
6075 
7837 
9500 
5844 
5129 
750 


30 
35 
14 

94 
99 
38 
-28 

35 
37 
53 
92 
00 
00 
00 


. Hich-Check  beino  crocessed 


US  WesL 


BC  Phii, 
BC  of 
Orng  Rock 

Hogaa^_  _  , 
Bell  Atlantic 

at.  SeiEi  ^ 

1st  Nat'l  Louis 

Is  

Ohio  Edison 

f  Cal  

Soc.  Sec. 
Fed.  Hogul 
Ford  Hotor 
HIBCON 
GHISCA 

,M  


George 
.Harvey 
Harvev 
Harvev 

George 
Harvey 
. George 
Bill 
George^ 
Nancy 


Unresciv  ^ 
Unresolv 
Unresolv. 
Unresolv. 

Unresolv. 
•linrescivi 
Unresolv,  _ 
Unresolv. 
_Unresolv._ 


George>_J.o5s 


Gay 

Nancv 

Nancv 

Nancy 

Nancv 


Loss 
Loss 
Loss 
Loss 
Loss 


35. 


Consuraers 
PP6 

Standard  Oil 


Georot_  Loss 
Nancv  Loss 
Harvev  Loss 

Nancv  Li 


J  000 
2275 
2418 
2600 

.2000 
4520 

-4420, 
2976 
900 
4923 
4625 
2441 
4950 
5000 
4436 
4667 
3975 
4S67 
4923 


00^ 

OOi^ 

00 

OOv^ 

00  ^  " 

00^ 
00-^ 

or 

00 
00 
00 
00 
00 
00 
00 


Subscribed  at  end  of  34- 
Subscribed  at  end  of  34 
Subscrioed  at  end  of  64 
Subscribed  at  end  of  84 
FinancialPrcbless 
High-k'aitino  fcr  budget-Apr 
FinsncialFrobless 
'T^^organized  possibie  but  noi  until  Hay 
Subscribed  at  end  of  34 
Prcposal  for  $10k  pending 
Subscribes  to  all  other  ISPprograss 
RFP  for  Hotline  only 


TOTALS 


127A60  91376 


■28  I 


40.437,  of  l^SS  tarcet 


Ucdati?;  04/09/35 


c. 


■■■■■■■■■■■■■■■■■■■■AlMHBBBHHHaBBHBBBBBBBMIBBBBBBBBBHBBBBBBBBB^ 

■■■■■BBBBBBBBBBBBBBraiBBBBBBBBBBBBBBBBBBBBHBBBBBBBBBBBBBBBBBBBB 

■■■■SSBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBBiBBBBBBBBBBBBBBBBBWlS- 

■BBBBBBBBBBBBBBflBm 

IBBBBBBBBBBBBBBBBBBBBBBMBBB 
IBBBBBBBBBBBBBBBBBBBBBBBBBB 

■BBBBBBBBBBBBBBBBBB 

■BBBBBBBBBBBBBBBBBI 

IBBBBBBBBBBBBBBBBBBBBBBBBBB 

m      p  m  B  g  P  M      iM  M  PI  w  !■  V  Ml  M  an  ■•  «i  pp «  n 

BBBBBBBBBBBBBBBBBBB 
BBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBI 

IbbbbbbBBI  aARTMEttjCMOURMiCu 

BBBBBBBBBBBBBBBBBBB 
BBBBBBBBBBBBBBBBBBB 

BBBBBBBBBBBBBBBBBBI 
BBBBBBBBBBBBBBBBBBI 

IBBBBBiniBBBBBBflBBBBBiflBBB 

RESEARCH,  ADVISORY  AND  STRATEGIC  PLANNING  SERVICES 
PARTIAL  CLIENT  LIST 


A.H.  Robins 
Abbott  Labs 
ADI 

Advanced  Computer 

Aerospatiale 
**Aetna 

Air  France 
'WsAir  Products  &  Chemicals 

Alcoa 

Allegheny 

Allied  Corp. 

Alpha  Micro 

Amdahl 
— Amerada  Hess 

American  Airlines 

American  Can 
^■American  Cyanamid 

American  Express 

American  General 

American  Hoescht 

American  Int.  Group 
"•American  President  Lines 

Amoco 

Apollo 
—Apple 

••Applied  Data  Research 

Applied  Magnetics 

Aramco 
-ARCO 

Arthur  Andersen 

Arthur  Young 
«»Avco 

BASF 

Bank  of  America 
BankOne 
Bank  of  Canada 
Bankers  Trust 
Banks  of  Iowa 
Banques  Populaiies 
Bamett  Computing 
Beatrice 

Becton-Dickinson 
—Bell  Canada 
Bell  Labs 

Beneficial  National 
Bergen-Brunswig 
BGS  System 
wfliue  Cross/Blue  Shield 
Boeing 
Borden 

British  Col.  Systems 
British  Post  Office 


British  Telecom 
BuU 

Burlington  Industries 
—Burroughs 

Cabot  Corp. 
Campbell  Soup 
Canada  Life 

Can.  Imp.  Bank  of  Comm. 
Canada  Systems  Group 
Canadian  Pacific 
Canadian  Utilities 
Canadiar  Ltd 
— ^ndle  Corporation 
Cargill 

Carter  Hawley  Hale 
CCA 

Chemical  Bank 

Centel  Champion  Int. 

Centron  DPL 

Cen.  for  Disease  Control 

CF  Industries 

Chicago  Transit  Auth. 

Chrysler 

Chubb  Group  Of  Ins. 

Ciba  Geigy 

CIC 

QGNA 

Cincom 

CIS 

Citicorp 

Citizens  Bank  &  Trust 
Citizens  &  Southern 
City  of  Calgary 
City  of  Los  Angeles 
Clorox 
CMI 

Coca-Cola 
•Combustion  Engineering 
Comdisco 
Commercial  Union 
Commonwealth  Leasing 
Commonwealth  Of  VA 
Compagnie  Financier 
Compaq 

Computer  Associates 
Computer  Leasing 
Computer  Leasing  Corp. 
Computer  Sciences 
Com.  Sys.  Leasing  Ltd. 
Conn.  Mutual  Life 
Co-Operators  Data 
Con  Ed 

Consolidated  Foods 


Consolidated  Healthcare 
Consolidated  Natural  Gas 
Continental  Bank 
Convergent  Technologies 
Crocker  Bank 
CPT 
—CSC 

CSDP  (Wash.  U. ) 

C.S.S.T. 

CSX 

Cullinet 

Dana  Corp. 
Dart/Kraft 
Data  General 
•Datapoint 
Dataserv 
DCA 

Decision  Data 
Delta  Air  Lines 
DEST 
DEC 

Dept  of  Energy  Mines 

&  Resources 
Dialogic  Systems 
Duke  Power 
— ^D  &  B  Computing 
DuPont 

Eastman  Kodak 
Eaton  Corp. 
Econocom 
E.F.  Hutton 
Bbit 

Electhcite  De  France 
Emery  Worldwide 
Equitable 
Ericsson 

Eur.  Computer  Systems 

—  Exxon 

Fairchild  Industries 
FCA 

Federal  Reserve  Bank 
Fidelity  Systems 
Finalco 

First  Computer 
First  Bank  of  Minn. 

—  First  Boston 
First  City  Services 
First  Nat.  Chicago 
First  Tennessee 
Floating  Point 
norida  Power  &  Light 


FMC  Corporation 
.BvFord 

Frost  National  Bank 
—Four  Phase 
— •  Fujitsu 

Gaz  Metropolitan 

General  .American 
—General  Dynamics 

General  Electric 

General  Foods 

General  Mills 

General  Public  Utilities 
— GM 

Gillette 

Gov't  of  Quebec 
Goodyear 

Greyhound  Computer 

Grumman 
w^GSI 
—  GTE 
✓Guardian  Life 

Harris  Bank 
Harris  Corporation 
Health  &  Welfare  of  Can. 
HeUer  Intl 
Henkel 

Hewlett-Packard 
—Hitachi 

Honeywell 

Hospital  Corp. 

Household  International 

Houston  L  &  P 

Hudson  Bay  Company 

Humana  Inc. 
.-•Hughes  Aircraft 

Hydro  Quebec 

IBL 

la 

ICC  Leasing 

Index  Systems 

Inland  Steel 

Insight  Development 

Intech 
lintel 

Inter.  Monetary  Fund 

Irving  Trust 
—ITT  Corporation 

John  Hancock 
Johnson  &  Johnson 
Jostens 


Logabax 
LA  Dpt.  Water  & 
Power 
—LTV 

Lumberman's  Mutual 

Manitoba  Data 
MTA 

-—Man.  Hanover  Trust 
Man.  Traders  Tnist 
Marine  Midland  Bank 
MSA 

Marion  Labs 
Mars 

Martin-Marietta 
Masstor 

Matra  Informative 

McDonalds 

McDonnell  Douglas 

McKesson 

Mead  Corp. 
— 'Memorex 

Mercedes-Benz 

Meridian  Leasing 
-•Merrill  Lynch 

Met.  Life  Ins. 

Met.  Water  of  So.CA. 

3M 

Midlantic  National 

Milliken 

MIPS 

Mission  Industries 

Mitel  Corp. 

MobU  Oil 
••Monsanto 

Morgan  Stanley 
.(^Morrison- K  nudsc  n 

Morton-Thiokol 

Motorola 
—■Mountain  Bell 
^MTech 

NASA 

Nat.  Advance  Systems 
Nat.  Aust.  Bank 
Nat.  Bureau  of  Stand. 
Nat.  Computer  Equip. 
Nat.  Westminster  Bank 
Naval  Supply  Systems 
Navistar  Int  l 
NCR 


M-002,  2/11/86 


# 


New  England  Mumal 
New  York  Life 
New  York  Telephone 
NEC 

Nissei  Sangyo 

Nixdorf 

Norex 

North  Amer.  Computer 
Northrop 

Northern  States  Power 
Norstar 

Northwest  Computing 
Northwestern  National 
Nova 

Occidental  Petroleum 
Office  of  Mgmt.  &  Budget 
Oki 

Olivetti 

On-Line  Software 
Ontario  Hydro 
Ontario  Workers 
Owens-Coming  Fiberglas 

Pacific  Telephone 

Pacesetter 

PACS 

Paine  Webber 
Pansophic 
Paramount  Pictures 
Penn  Mutual 
Pennwalt 
Pepsico 
Perdue 
PHH  Group 
Philip  Morris 
Phoenix  Leasing 
Pitney  Bowes 
Portland  GE 
Prime  Computer 
Proctor  &  Gamble 
Promodata 
Prudential 

Quaker  Oats 

Ralston  Purina 
Rand  Corp. 
Raytheon 
RCA 

Reliance  Insurance 


—  RJ  Reynolds 
Rockwell 
Rohm  &  Haas 
Rhone  Poulenc 

—  Rolm 

S.C.  Johnson  &  Son 
St  Paul  Companies 
Sacilor 

Safeway  Stores 
Salt  River  Project 
San  Diego  DP 
San  Diego  Gas  &  Electric 
Sand  Technologies 
Sask  Computer 
Schering-Plough 
Scott  Paper 
—Security  Pacific 
Shaklee 

Sharp  do  Brasil 
SheU  Oil 
SL\C 
Siemans 

—  Singer 
Smithkline  Beckman 
Soft  Switch 

—  Software  A.  G. 
Sonat 

Southeast  Bank 
Southern  Co 
Southern  Ca  Gas 
SNET 

Southwestern  Bell 
Sperry  Univac 

—  Standard  Oil 
STE  Generale 
STC 

Sovran  Bank 
Sun  Company 
Sun  Life 
Swissre  Holding 
Systems  Software 
Systematics 

Tampa  Electric 
Tandem 
•  Tenn.  Valley  Auth. 
Teradata 
Texeco 

Texas  Commerce  Bank 
—■Texas  Instruments 


Texas  Utilities 
Timeplex 
Timex 

Touche  Ross 
■~  Trans  America 

Trans  Canada  Pipeline 

Ungermann-Bass 
Unilease 
Union  Carbide 
Union  Camp 
Union  Oil 

Union  Pacific  Railroad 
■"United  Airlines 
United  Data  Systems 
United  Technologies 
US  Air  Force 
US  Army 
US  Bancorp 
US  Defense  Contracts 
US  Dpt.  of  Agriculture 
US  Dpt.  of  Defense 
US  Dpt.  of  Education 
US  Dpt.  of  Energy 
US  Dpt.  of  Interior 
US  Dpt.  of  Justice 
US  Dpt.  of  Navy 
US  Dpt.  of  State 
US  Dpt.  of  Transportation 
US  Exec.  Office  of  the 

President 
US  General  Svcs.  Admin. 
US  Dpt.  of  Health  & 

Human  Services 
US  House  of  Reps. 
US  Leasing 
US  Steel 

VWR  Scientific 
Valley  National  Bank 
VM  Software 
Veterans  Administration 
Virginia  Power 
•^Volkswagen 

W.W.  Grainger 
Wachovia  Bank 
Wang 

Warner-Lambert 
WeUs  Fargo 
Western  Airlines 
~  Westinghouse 


Wisconsin  Power 
Worid  Bank 
World  Savings/ 
Golden  West 

Xerox 
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Date 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Amdahl  GDH 

jtaiHrtcanTToeclisr  HCT 

American  President"  GDH 

Arthur  Anderseft  NAH 

A^Wrand  WHD 

^Bell  Atlantic  VentureHCT  - 

-€i€NA— ^  LRM 

Clarlt-G'i^eill  '  HCT 

CSC  GDH 

Consumers  Power  NAH 

Federal  Mogul  NAH 

1st  Nat'l  Louisville  WHD 

-Ford  Motor  NAH 

Fujitau,  Ltdr  ODS 

General- Motors •  NAH 

GTE  HCT 

Hammermill^  Paper  HCT 

Hogan  Systems  GDH 

Jiughes  AlUciait  GDH 

IBM  HCT 

Litton  Mellonics  GDH 

Marriott  Corp  GRA 

Matsushita  HCT 

Michigan  Consolid  NAH 

Natioaai-freini   GDH 

Northrop  GDH 

Ohio  Edison  NAH 

PPG  Industries  HCT 

Rochester  G  &  E  HCT 

Champion  (St.  Regis)  NAH 


X 
X 


X 


X 

X 

X 


X 


INPUT 
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CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Schering  Plough 
Social  Security  Adm 

SNET 

Square  D 

Standard  Oil,  IN 
Strohs  Brewery 
TRW 

U.C. ,  Berkeley 
Virginia  Power 
F.  W.  Woolworth 


HCT 
r<  A 


LRM 
NAH 
NAH 
NAH 
GDH 
GDH 
WHD 
WHD 


X 

X 

/I/O/     a     &3A/C&.  I  / 


X 


1c  i/c  -<a/ 


INPUT 
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Date 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


YAmtlah-r'"-  X 

AT&T 

l>Car-terf  one 
[p^t roui  cs,_ 

Computervision 
CDC 

Data  General 

Datapoint 

Dicpnix 

Hewlett-Packard 

Honeywell 

IBM 

ICL,  Ltd. 

Interline 

McAUTO 

Meraorex 

Metaphor 

NCR 

-  Zilo« 


GDH 
HCT 
GDH 
LRM 
LRM 
LRM 
NAH 
LRM 
GDH 
NAH 
LRM 
GDH 
LRM 
HCT 
KLH 
GDH 
GDH 
GDH 
GDH 
GDH 
NAH 
GDH 


X 


X 

X 

K 
X 

X 
X 


X 


X 


3//!  )( 

£j//)c?'<'        A- X  INPUT 
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Date 


CLIENT 

SALES 
PERSON 

RENEWED 

tXPOU  AT 

I^/VIM    ZI*  w  J-t  1-*  ii 

/tr\r 

Ameritrust 

NAH 

K 

Anacomp 

PAC/NAH 

ADR 

HCT 

Arthur  Andersen 

NAH 

X 

LRM 

X 

WHD 

X 

Bank  of  America 

GDH 

D 1 UdU V  ± cW 

PAG /HCT 
GDH 

Candle  Corp 

GDH 

Cincinnati  Bell 
Citicorp 

IN  All 
LKM 

A 
V 

A 

CSC 

GDH 

CDC 

NAH 

A 

Database  Design 
Dun  &  Brads tree t 

XT  A  T  1 

NAH 

LRM  F'cAt-P 

A 

EDS 

GDH 

A 

GEISCO 
GSI 

HCTvj  r  f\ 
KLH 

V 

X 

GTE 

HCT 

V 

Grumman 

T  D  U 

X 

Hewlett-Packard 

GUn 

A 

Hogan  Systems 

GDH 

IBM 

HCT 

IDA,  Ireland 

KLH 

X 

IDB,  N.  Ireland 

KLH 

X 

ITT  Corporation 

HCT 

Litton  Mellonics 

GDH 

X 

Lockheed  Corp 

GDH 

K 

McAuto 

NAH 

X 

Mellon  IBank 

HCT 

INPUT 
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Date 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


Moore  Business  Frms  HCT 

The  NewTrend  Group  NAH 

Norwest  Information  NAH 

Rand  Information  GDH 

Samsung  GDH 

Strategic  Info  LRM 

Thorn-Emi  KLH 

TRW  GDH 

U.S.  West  GDH 


X 


)( 
K 

X 

X 


INPUT 
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Date 


CLIENT 


SALES 
PERSON 


RENEWED 


VERBAL 


CANCELLED 


/trsf  mr 

Anacomp  PAC/NAH 

ADR  HCT 

Ashland             •  WHD 

AVCO  LRM 

Babcock  &  Wilcox  WHD 

Bank  of  America  GDH 

Bell  Research  HCT 

Broadview          ^  PAC/HCT 

Boeing  CS  GDH 

Canada  Systems  Grp.  NAH 

Cincinnati  Bell  NAH 

Citicorp  LRM 

Clark-O'Neill  HCT 

CSC  GDH 

Computer  Task  Grp  HCT 

EDS  GDH 

GTE  HCT 

Gruimnan  LRM 

Hogan  Systems  GDH 

IBM  HCT 

IDC  Services  GDH 

Info  Associates  HCT 

Litton  Mellonics  GDH 

Lockheed  Corp  GDH 

MSA  WHD 

McAuto  NAH 

Mellon  Bank  HCT 

Metier  GDH 

Michigan  Consolid  NAH 


X 


X 
X 

X 

X 

X 


X 

/ 

X 


X 

X 


INPUT 
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MARKET  ANALYSIS  AND  PLANNING  PROGRAM  -  1985  Renewals 

Date 


SALES 

CLIENT  PERSON  RENEWED  VERBAL  CANCELLED 


NCR  NAIl 

Norwest  Information  NAll 

Philadelphia  Suburb  KCT 

Rand  Information  GDH  ^ 

Scientific  Computers  NAH 

SEI  HCT 

Sterling  Software  GDH  )( 

Strategic  Info  LRM  X 

SunData  HCT  X 

TRW  GDH  X 

U.S.  West  GDH  X 

Walker  Interactive  GDH 


INPUT 


UISPD87 
CONFIDENTIW. 

UISP  1987  REFWT  DISTRIBUTION  USA 


UPDATED  5/20/87 


COIf>ANY  NATE 


CONTACT 


COMTRACT 
AMOUNT  i 


MONTH  SUBSCRIPTION  EXPIRES 
23456789  10 


!! 
!l 

11   12  !i  SUNS 


URVA 

ECON.  DDP 
RPTS  SENT 


UBRA 

BUDGET  RPT 
RPTS  SENT 


EUSR 

GUIDE  EDI 
RPTS  SENT 


UOPS 

OFF  PROD. 
RPTS  SENT 


UCSl 

CHARGEBACK 
RPTS  SENT 


UCS2 
DIST  m 
RPTS  SENT 


UTLl 

DEC  VS  IBM 
RPTS  SENT 


JJJJ  !  UISP 
J/C  !  HOT- 
CONF  !  LINE 


ARTHLR  (mPSEH 
ARTHUR  AlCERSEN 
BOEING  COMPUTER 
BOEING  COMPUTER 
COMPUTER  SCIENCES 
DIGITAL  EQUIPMENT 
FEDERAL  HOME  LOAN 
IBM  CORPORATION 
IBM  CORPORATION 
IBM  CORPORATION 
L£VI  STRAUSS 
imON  COMPUTER 
NORimW^ 
SCHERING  CORP 
S.NEH  ENGLAND  TELE 
UNIVERSITY  OF  CA 
VA  POUER  i  ELEC 


9CLDCW 

DAVIS 

tfWTOLOU 

SCHUEND. 

LEPARD 

BAPTISTE 

BUCKNER 

CAD  INFO 

GLADE 

AGRANOFF 

EATON 

CHALKER 

mcK 

HURLEY 
aiNE 
UEST 
KRETER 


7929 

8400 

8925 
3000 
15000 
14000 


9500 
11610 
13500 
15000 
15000 
13350 

3500 


INTERNAL  DISTRIBUTION 


138714 
TOTAL  $ 


X  !! 

I 

1 

1 

1 

1 

X  II 

1 

1 

1 

1 

1 

1  1 
1  1 

5 

1 

1 

1 

1 

1 

1  1 
1  1 

1 

i 

1 

1 

1 

X  !! 

10 

4 

4 

4 

4 

X  !! 

3 

3 

3 

3 

3 

3 

X  I! 

2 

2 

2 

2 

2 

2 

2 

X  !! 

1 

1 

I 

1 

1 

I 

X  !! 

1 

1 

1 

1 

1 

I 

X  !! 

1 

1 

1 

1 

i 

1 

1 

X  !! 

2 

2 

2 

2 

2 

2 

2 

X  !l 

2 

2 

2 

2 

2 

X  I! 

2 

2 

2 

2 

2 

2 

X  !l 

2 

2 

2 

2 

2 

X  11 

2 

2 

2 

2 

2 

2 

X  !! 

2 

2 

2 

2 

2 

2 

X  !! 

2 

2 

21 


19 


19 


19 


19 


60 


iiSUMS 


36 
URVA 

RPTS  SENT 


47 
UBRA 

RPTS  SENT 


27 
EUSR 

RPTS  SENT 


19 


47 

UOPS 

RPTS  SENT 


19 


47 

UCSl 

RPTS  SENT 


1 

1 

1 

I 

4 

3 

2 

1 

1 

1 

2 

2 

2 

2 

2 

2 


19 


47 

USC2 

RPTS  SENT 


47 
UTLl 

RPTS  SENT 


YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
YES 
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PROPOSED  REVISIONS  TO  ISP  PROGRAM 


The  following  is  an  analysis  of  the  current  status  of  the 
Information  Systems  Program  (ISP)  and  a  set  of  recommendations 
for  revisions  to  the  program  structure,   research  approach  and 
format.     The  report  is  organized  into  the  following  sections: 

Objectives 

-  Client/Prospect  Views 

-  Other  Factors 
Recommendations 
Proposed  Program  Format 

OBJECTIVES 

The  analysis  and  recommendations  which  follow  are  based  on  32 
discussions  with  clients  and  prospects,   as  well  as  a  series  of 
meetings  with  INPUT  staff.     The  purpose  was  to  analyze  the 
current  program  and  make  recommendations  for  changes  which  will 
add  value  to  the  program  for  our  current  clients  and  stimulate 
significant  growth  in  both  revenue  and  profits. 

CLIENT/PROSPECT  VIEWS 

Of  the  thirty-two  interviews  conducted  16  were  done  face  to  face 
and  the  remainder  by  telephone.     Six  of  the  prospects  were  former 
clients  of  the  program.   The  interviews  were  not  structured; 
however,   the  following  topics  were  covered  in  each: 

Usefulness  and  quality  of  the  delivered  information 
Relevancy  of  the  research  topics 

Satisfaction  with  the  way  material  was  presented 
Competitors'  offerings 
Recommendations  for  improvement 

Feedback  from  clients  varied  depending  on  whether  they  were  users 
or  vendors.     The  differences  are  apparent  in  the  summaries 
presented  below: 

Clients/Prospects 

Most  respondents  felt  the  quality  was  "adequate".  Two 
clients  raised  issues  in  the  area  of  sampling.  In 
particular  sample  size  was  questioned  in  the  Annual  Budget 
Report . 


_  __ 

JtV  "course  of  action"  as  a  result  of  the  research  we  undertook 


When  questioned  about  usefulness  most  felt  that  the  reports 
were  "interesting"  but  suffered  from  a  lack  of  vrf\?'^-^^-^^ 


I       ,  ^dvice  ■     Most  users  would  be  happier  if  we  recommended  a 
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On  relevancy  of  the  subject  matter,   almost  everyone  felt 
that  there  were  at  least  three  of  the  reports  that  would  be 
of  definite  interest,   but  there  is  a  general  feeling  that 
most  users  would  like  to  have  more  of  a  "chinese"  menu 
approach,  where  they  got  to  pick  "x"  from  a  list  of  "y" . 

Comments  on  the  way  that  material  was  presented  were  not  as 
positive.     People  are  not  pleased  with  the  concept  that  all 
the  research  is  delivered  at  the  end  of  the  year.     Most  felt 
that  the  reports  are  too  long  to  be  given  any  serious 
consideration  by  top  management.     Four  clients  suggested 
that  we  present  the  results  or  'the  research  in  a  sequence  of 
reports  on  a  given  topic.  '  ' 


We  are  definitely  considered  weak  in  comparison  to  Gartner 
when  it  comes  to  being  "timely"  on  _interpTpet.i  ng  significant- 
■industry  announcements,   etc.     Gartner  is  also  viewed  as 
having  triore  depth  on  the  material  it  does  cover.  However, 
our  clients  and  prospects  felt  that  focusing  on  a  broader 
range  of  issues  than  Gartner  was  valuable .  ~~ 

Some  of  the  respondents'  recommendations  for  improvement  are 
discussed  above.     Other  suggestions  included: 

Regional  Seminars 

Quarterly  Newsletters 

More  Frequent  Communication 

On  the  subject  of  communication  the  reaction  was  universal. 
Almost  everyone  that  I  talked  to  had  problems  with  the  fact 
that  they  heard  "nothing"  from  INPUT  for  most  of  the  year. 
(This  isn't  surprising  given  the  status  of  the  program 
leadership  over  the  past  18  months.) 

Almost  everyone  interviewed  felt  that  the  reports  needed  to 
be  written  from  more  of  a  user  perspective.     ISP  user 
clients  are  primarily  interested  in  the  impact  and 
implications  of  evolving  technologies. 

Vendors 

Vendors  raised  a  lot  more  questions  about  the  quality  of  the 
research,    jample  '^i       ^nf^  T'^'^HiJ  were  both  brought  up.  They 
also  would  like  a  lot  more  statistical  information  in  the  reports 
and  seem  to  mnr-f^  yf^-]^^^  t.han  users  in  the  Annual  Budget 

RepQjzt..     This  is  not  surprising,   since  by  and  large  vendors- use 
these  reports  as  reference  material  for  multiple  industry 
segments . 
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The  telemarketing  and  sales  people  at  INPUT  feel  the  program  and 
the  reports  are  "hard  to  sell".     There  is,   to  my  knowledge,  no 
material  available  or  training  to  support  the  sales  efforts. 
Finally,   the  general  view  that  the  program  has  been  tenuous  and 
the  target  market  ill-defined  hasn't  encouraged  commitment  to  a 
strong  sales  effort. 

OTHER  FACTORS 

Program Scope 

Unlike  MAPS,  EDI  and  other  INPUT  offerings,    ISP  attempts  to  cover 
a  very  broad  range  of  subject  matter.     This  tends  to  dilute  the 
focus  and  increase  the  difficulty  of  producing  consistent 
quality . 

CompetAt  iv.e__Qfjf  eri 

Clearly  the  biggest  competitor  for  ISP  is  Gartner.     Almost  all  of 
INPUT'S  former  clients  now  use  Gartner.     IDC  is  probably  a  close 
second.     Some  respondents  are  considering  or  do  subscribe  to 
either  PRISM  or  Noland  &  Norton. 

The  biggest  resistance  to  ISP  is  the  fact  that  many  of  the  user 
organizations  feel  that  they  already  have  "information  overload". 
Consequently,   to  sell  ISP    we  need  to  displace  one  of  these  other 

program  has  to  address  the  "overload"  issue. 

CONCLUSIONS/RECOMMENDATIONS 

&3^ncljuL§io.ns 

The  program  has  to  have  jnore  frequent  user  contact  than  in 
the  past .     Deliver  more  to  the  client  in  jailer  doses. 

Research  reports  should  give  recommendations  on  what  to  do 
with  regard  to  certain  issues,   as  well  as  presented 
supporting  factual  analysis. 

The  Annual  Budget  Report  needs  to  be  restructured. 

Specific  sales  and  promotional  strategies  need  to  be 
developed  which  will  assist  INPUT'S  sales  and  marketing 
staff  in  selling  the  program. 

Pricing  at  $10,500  is  probably  not  to  high  for  an  improved 
program,  but  the  incremental  addition  of  $4,500  for  EDI  is 
not  going  to  sell. 
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The  scope  of  the  program  is  well  beyond  INPUT'S  inhouse 
capability  to  be  credible  in  all  subject  areas.     We  need  to 
have  some  way  to  supplement  our  internal  capabilities  with 
outside  expertise  while  maintaining  quality  and  retaining 
purchased  expertise. 

The  program  should  allow  users  to  "pick  from  a  menu"  of 
offerings.     Current  revenues  can't  support  much  additional 
expenditure  on  research,   so  some  other  way  of  accomplishing 
this  objective  must  be  found. 

Recommendations 

Research 

The  Annual  Budget  Report  should  still  be  a  part  of  the 
program,   but  the  survey  work  should  be  done  as  one  single 
survey  and  the  sample  number  increased  significantly.  The 
report  should  contain  data  by  sector,   but  not  attempt  to 
provide  as  much  qualitative  information  on  each. 

A  plan  to  tap  inside  expertise  to  write  more  of  individual 
research  reports  should  be  developed.     However,   the  broad 
scope  of  the  program  will  make  it  virtually  impossible  to 
cover  all  the  topics  of  interest  without  going  outside. 

Outside  Participation 

A  small  group  outside  consultants  should  be  placed  on 
retainer  to  supplement  INPUT'S  internal  expertise.  Initial 
areas  where  help  is  needed  include  current  knowledge  on 
vendor  architecture  (IBM  in  particular),  telecommunications 
and  workstations. 

A  user  advisory  board  should  be  set  up  to  increase  user 
participation,   monitor  research  quality  and  assist  in 
identifying  new  research  opportunities.     Such  a  board  could 
also  be  a  source  for  case  studies  and  endorsements. 

Research  Reports 

We  should  attempt  to  offer  more  reports  if  possible,   giving  users 
the  option  of  picking  a  subset  from  the  list  and  purchasing 
additional  ones  at  discounted  prices.       One  way  to  accomplish 
this  would  be  to  present  the  research  on  a  given  subject  area  in 
segments.     Some  of  the  topics  that  we're  covering  this  year  such 
as  DEC  vs.   IBM  and  Office  Productivity  would  work  well  in  a 
segmented  format.     Furthermore,   each  report  should  be  announced 
in  the  newsletter,   and  marketing  literature  prepared  in  advance. 
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Other 


To  make  the  service  easier  to  use,   it  might  be  possible  to 
include  the  Inf ©Search  package  as  part  of  the  service.  This 
would  give  the  clients  an  inhouse  capability  to  more  readily  use 
the  research  material,  and  could  lead  to  the  sale  of  additional 
reports  by  making  clients  aware  of  reports  that  they  might  want 
to  purchase. 

PROPOSED  PROGRAM  FORMAT 

fjroMrsm  Structure 

Program  Management  -  As  presently  structured  with  an  attempt 
made  to  get  more  of  the  research  reports  done  in  house. 

ISP  Advisory  Council  -  Consisting  of  eight  to  ten  client 
executives.     Objective  to  provide  advice  on  research  topics, 
review  research  project  specifications,  etc. 

ISP  Technical  Board  -  Consisting  of  3  to  5  retained 
specialists  responsible  for  newsletter  articles.  Hotline 
support,   etc.   in  their  areas  of  expertise. 

D.eliYexabIe.s 

Annual  Report  -  Restructured  as  defined  by  user  advisory 
board . 

Research  Reports  -  Six  to  be  written,   clients  to  select  any 
four  along  with  either  two  EDI  reports  or  up  to  4  CAMS 
reports . 

Quarterly  Newsletter  -  To  be  published  by  the  program  with 
contributions  from  Technical  Advisory  Board. 

Hotline/Library/INPUT  Annual  Conference. 

Half  Year  Client  Flyin  -  Seminar  format  to  review  status  of 
research,   check  client's  current  interest  items.  Should 
contain  one  feature  speaker  on  the  hottest  research  topic. 

Access  to  EDI  or  one  other  INPUT  Conference. 

MARKETING  APPROACH 

Redesign  the  marketing  literature  to  be  consistent  with  any 
approved  changes 

Develop  a  piece  with  deals  with  "how  to  sell"  the  program; 
including  tips  on  overcoming  resistance,   dealing  with  the 
"information  overload"  issues,   as  well  as  competitors 
product  lines,  etc. 


PROPOSED  REVISIONS  TO  ISP  PROGRAM  6 


Place  more  emphasis  on  developing  advanced  sales  literature 
on  reports. 

Focus  on  training  a  single  sales  rep  to  be  expert  in  selling 
ISP. 


DATE:  07/06/87 

SUBJ:     PROPOSED  REVISIONS  TO  ISP 
FROM:  Denny 
TO:  RANDI 

VThen  I  signed  on,   I  promised  Peter  an  assessment  of  the 
program  and  suggested  revisions  withing  three  months.     As  you 
know,   I've  been  talking  to  clients  and  prospects  as  well  as 
eveyone  around  here  to  get  some  opinions .     I  spent  part  of  the 
weekend  putting  it  all  together  in  the  attached.     Would  really 
like  your  thoughts.     Graham  has  a  copy,   and  I  put  one  in 
Peter's  mail  box  as  well.     I  think  that  we  need  to  sit  down  as 
a  group  and  determine  assess  where  we  should  go  with  any  of 
these  recommendations. 


Denny . 


vo\ao- 


•f  r  ■  ^  , 

^1''  Ow/   ii    fetSil  lilt 


DATEE:  06/23/87 

SUB J:      ISP  SALES  PLAN 

FROM:  Denny 

TO:  RAND I 

PETER 

This  should  summarize  yesterday's  meeting: 

1.  Randi    will    have  someone  prepare  a   list   of   all  INPUT'S 
current  clients  who  do  not  subscribe  to   ISF-'.  Marketing 
will   approach  all   of   these   for  passible  sales. 

2 ,  R  a  n  d  i   w  i  1  1   -foil  o  w  t  h  r  o  u  g  h  o  n   B 1  u  e  C  r  o  s  s  /  B 1  u  e  S  h  i  e  1  d 
National   Association.      I'll   call,    as  suggested  by  Graham, 
and  discuss  how  we  think  our   program  will   meet  their  needs. 

•3.    By  the  end  of   the  week ,    I'll   complete  a  list   of  former 

clients  and   current   prospects  who   I    feel    we  should  invite 
to  the  Joint   Client   Conference,,      I'll    work   with   Jan   McD  to 
see  1 1 'I  a  t   t  h  e   i  n  vita  t  i  o  n  s  get   s  e  r  1 1 . 


Denny 


DATE:  06/18/87 
SUBJ:      ISP  PRICING 
FROM :  Denny 
TO :  Randi 

You  took  me  off  guard  yesterday  when  you  said  that  the  price 
for  ISP  was  to  be  $15,000  including  EDI.     I  checked  the  price 
book  this  morning  and  I  interpret  it  to  be  $15,000  plus  $4,500 
extra  for  EDI .     Can  we  resolve  as  soon  as  you  have  a  chance? 


Denny . 

Nancy 
CHRON 


05/06 /B7' 


RAND I  M.  PAUL 


5/5/37 


The  -fol  lowing  summarizes  our  meeting  on  the  marketing  o-f  ISP: 

1.  RDW  to  call   all    "prospect"   accounts  that  he  put  on  the  ISP 
cl i ent /prospect   list.      RDW  will   take  notes  and  pass  them 
onto  Randi   and  Jan  McD  suggesting  which  ones  should  be 
■followE^d  up  and  how. 

2.  Randi   will   give  the  account   listing  to  Jan  McD  and  have 
her  add  any  available  lost  account   information  for  entry 
into  the  system.      Randi   will   add  new  prospects  and 
appropriate  detail    to  the  file. 

3.  Randi   will   fa;-;   the  account   listing  to  Nancy  in  N  J .    She  and 
Nancy  will   make  a  schedule  for  calling  all  prospects 
(except  those  that  RDW  is  doing  the  original    leg  work  on). 

4.  RDW  to  make  calls  to  East  Coast  clients/prospects  and  set 
up  a  schedule  for   attempting  to  see  4  per  day  during  the 
week  of   May   18th.      (RDW  will   coordinate  with  Don  S.    i n  N J 
to  see  what  can  be  done  to  have  NJ  office  participation. 

Meeting  ended  around   12:30  PM 
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 COHPANY  

ST 

—CONTACT  

PHONE 

E 

NORTHROP  CORPORATION 

CA 

Hr. 

Art  Brock 

213-970-6603 

C 

OHIO  EDISON 

OH 

Hs. 

Lori  CaipbEll 

216-384-5335 

F 

OMENS-CORNINB  FIBER6LAS 

OH 

Hr. 

Paul  Daverio 

419-248-8647 

P 

PAUL  BERBER  CONSULTING,  INC. 

NJ 

Hr. 

Paul  Berger 

609-882-1133 

P 

PHILLIPS  FETROLEUR  COHPANY 

OK 

Mr. 

Roy  Dickson 

918-661-5806 

P 

PLANNING  RESEARCH  CORP. 

VA 

Hr. 

A.  S.  Gianoplus 

703-556-1060 

F 

PPG  INDUSTRIES,  INC. 

PA 

Hr. 

John  D.  Canter 

412-434-3273 

F 

ROCHESTER  GAS  &  ELECTRIC 

NY 

Hr. 

Robert  E.  Laws 

716-724-8783 

F 

SCHERINB  PLOUGH  CORPORATION 

NJ 

Hr. 

Hichael  Stuckney 

201-820-6313 

c 

SCHERIN6  PLOUGH  CORPORATION 

NJ 

Mr. 

Hilliai  J.  Hurley 

201-558-4086 

SOCIAL  SECURITY  ADMINISTRATION 

HD 

Hr. 

Keith  Solheit 

301-594-9582 

F 

SOUTHERN  NEW  ENGLAND  TELEPHONE 

CT 

Hr, 

Joseph  Cline 

203-771-3134 

STANDARD  OIL  OF  INDIANA 

IL 

Hr. 

Bruce  Fingerle 

312-856-5178 

F 

STRQH  BREHERY  COHPANY 

HI 

Mr. 

Joseph  J.  Franzei 

313-446-2540 

SUN  COHPANY,  INC. 

PA 

Mr. 

Dudley  P.  Cooke 

215-293-6277 

TRANSAHERICA  CORPORATION 

CA 

Hr. 

Williai  F.  Heyer 

767-3241 

TRANSAHERICA  CORPORATION 

CA 

Hr. 

Peter  Dawson 

983-4242 

TRINTEX 

NY 

Mr. 

Dave  Sullivan 

914-993-2439 

UNION  OIL  COHPANY  OF  CA 

CA 

Mr. 

Gordon  L.  DoHie 

213-977-7358 

UNIVERSITY  OF  CALIFORNIA 

CA 

Mr. 

Richard  West 

642-2646 

C 

VIRGINIA  POWER  k  ELECTRIC 

VA 

Hr. 

Dennis  Kreter 

804-771-4550 

C 

VISA  INTERNATIONAL 

CA 

Ms. 

Laura  A.  Gregory 

570-2178 

P 

XEROX  CORPORATION 

NY 

Mr. 

Robert  Benjanin 

716-423-1161 

P 

YARWAY  CORPORATION 

PA 

Hr. 

Rudolph  V.  Dutztan 

215-825-2100 

P 

T 

LAST  Y 

CONTACT  P  FOLLQWUP 
DATE      E  DATE 


05/04/87  T 


a.' 
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 CQHPANY  

ST 

—CONTACT  

PHONE 

AHDAHL 

CA 

Mr. 

Greg  Novak 

408-737-5093 

AMERICAN  HOECSHT 

NJ 

Mr. 

Stan  Garczynski 

201-231-2020 

AMERICAN  PRESIDENT  COMPANIES 

CA 

Mr. 

Ronald  L.  Olive 

272-8539 

ANR  PIPELINE  COMPANY 

MI 

Mr. 

David  L.  Bridge 

313-49i-3882 

ARCO 

CA 

Mr. 

Jaies  6.  Bulgrin 

213-486-2013 

ARTHUR  ANDERSEN  &  COMPANY 

IL 

Ms. 

Betty  Sheldon 

312-580-0069 

ASHLAND  AUTOMATION  SERVICES 

KY 

Ms. 

Sandra  C.  Young 

BELL  ATLANTIC  VENTURE 

NJ 

Mr. 

Peter  McGinnis 

609-890-7153 

BENEFICIAL  MANAGEMENT  CORP. 

Hi 

Mr. 

Alan  G.  Rollins 

201-781-3736 

BLUE  CROSS  OF  WESTERN  PA 

PA 

Mr. 

Bernie  Goldbach 

412-255-7000 

BOEING  COMPUTER  SERVICES 

WA 

Ms, 

Nancy  Apostolou 

206-865-5120 

BROADVIEH  ASSOCIATES 

NJ 

Ms. 

Susan  Bard 

201-461-7929 

CHEMICAL  BANK 

NY 

Mr. 

David  Ssith 

212-820-2561 

CIGNA 

PA 

Mr. 

Allan  Loren 

215-557-5252 

CIGNA 

CT 

Ms. 

Nancy  Wendt 

203-683-7324 

CITICORP  INVESTMENT  BANK 

NY 

Mr. 

Gerald  Belpaire 

212-553-5037 

CLARK-O'NEILL,  INC. 

NJ 

Ms. 

Claire  A.  Centrella 

201-945-3400 

COMPUTER  SCIENCES  CORPORATION 

CA 

Ms. 

Gail  Lepard 

213-615-0311 

CONOCO,  INC. 

OK 

Mr. 

Williai  M.  HcGee 

405-767-3241 

CONSUMERS  POWER  COMPANY 

MI 

Mr. 

Michael  Caupbell 

517-788-1591 

COOPERS  k  LYBRAND 

NY 

Mr. 

Peter  V.  Cohen 

212-536-3181 

DELQITTE,  HASKINS  &  SELLS 

CA 

Hr. 

Michael  G.  Deverell 

393-4381 

DIGITAL  EQUIPMENT  CORPORATION 

MA 

Ms. 

Renata  Baptiste 

617-264-3539 

DIVERSIFIED  ENERGIES  INC. 

HN 

Mr. 

Albert  D.  Etchelecu 

612-372-5002 

EASTMAN  KODAK 

NY 

Mr. 

George  Logeaiann 

716-724-2164 

FEDERAL  DATA  CORPORATION 

MD 

Mr, 

Hark  Richardson 

301-986-0800 

FEDERAL  HOME  LOAN  BANK 

n 

Mr. 

Gary  Buckner 

214-659-8604 

FEDERAL  MOGUL  CORPORATION 

MI 

Mr. 

Lee  Frizzel 

313-354-3042 

FIRST  NATIONWIDE  FINANCIAL 

CA 

Mr. 

Robert  T.  Barnui 

772-1400 

FORD  MOTOR  COMPANY 

MI 

Mr. 

Douglas  A.  Kilby 

313-322-9396 

F.W.  WOOLWORTH  COMPANY 

NY 

Mr. 

Charles  Young 

212-553-2503 

GTE  DATA  SERVICES 

FL 

Mr. 

Larry  Winship 

813-224-3803 

BTE  TELENET 

VA 

Ms. 

Elaine  Roy 

703-689-5194 

HAMMERMILL  PAPER  COMPANY 

PA 

Mr. 

Henry  S.  Youd 

814-456-8811 

HELENE  CURTIS,  INC. 

IL 

Mr. 

Thoias  J.  Gildea 

312-661-0222 

HOGAN  SYSTEMS,  INC. 

TX 

Ms. 

Sandy  Alvarez 

214-386-0020 

IBM  CORPORATION 

NY 

NONE 

INTER.  BUSINESS  SERVICES 

DC 

Mr. 

Richard  G.  Backus 

202-789-5200 

LEVI  STRAUSS 

CA 

Mr. 

Bill  Eaton 

544-7590 

LITTON  COMPUTER  SERVICES 

CA 

Mr. 

Jii  Chalker 

818-715-5213 

LORIMAR  TELEPICTURES 

CA 

Mr. 

Steve  Heckler 

213-202-2291 

MARRIOTT  CORPORATION 

HD 

Hr. 

Ed  Kraus 

301-897-1312 

MARRIOTT  CORPORATION 

MD 

Mr. 

Arthur. G.  Hilley 

301-897-1312 

MARTIN  MARIETTA  DATA  SYSTEMS 

HD 

Ms.  Shirley  Prutch 

301-897-6369 

MASSACHUSETTS  MUTUAL  LIFE 

MA 

Mr. 

John  J.  Pajak 

413-788-8411 

MATSUSHITA  ELECTRIC  CORP 

NJ 

Hr. 

Frederic  A.  Hardi 

201-348-7040 

MEAD  DATA  CENTRAL 

OH 

Ms  Carol  Herrick 

513-865-6994 

MICHIGAN  CONSOLIDATED  GAS 

HI 

Ms. 

Kay  L.  Aies 

313-256-5469 

NATIONAL  ADVANCED  SYSTEMS 

CA 

Mr. 

Atai  Lalchandani 

962-6004 

NORTHROP  CORPORATION 

CA 

Hr. 

Bernard  Slotnick 

213-970-2618 

C  T 

0      LAST  Y 

D  CONTACT  P  FOLLOWUP 

E      DATE  E  DATE 


06/15/87 


04/20/87  T 


04/29/87  T 


04/28/87  T 


03/19/87  T 


An  Executive  Planning  Service  from  INPUT 


INFORMATION  SYSTEMS  PROGRAM 

(ISP) 


Through  concise  and  accurate  case  studies,  research-based  reports,  newsletters, 
meetings  and  comprehensive  client  support,  INPUT'S  Information  Systems  Program 
provides  the  full-service  planning  information  you  need  to  most  effectively  chart  the 
course  of  your  organization. 

ISP  CLIENTS  RECEIVE: 
Case  Study-Based  Research  Reports 

Gain  research-based  perspectives  on  key  IS  issues  through  INPUT'S  Case  Study 
Reports.  Though  concise  in  format,  these  reports  will  illustrate  and  examine  such 
issues/scenarios  as: 

#1  Economics  of  Distributed  Data  Processing 

The  report  analyzes  the  impact  of  distributed  data  processing  on  overall 
information  processing  costs,  efficiencies  and  productivity  with  respect  to 
centralized  data  processing.  The  research  will  consist  of  case  studies  of  "Fortune 
1000"  companies'  implementations. 

#2  Guide  to  EDI  Implementation 

This  study  is  oriented  toward  users  evaluating  EDI  options.  Internal  versus 
third-party  service  decisions,  software  and  hardware  requirements,  personnel 
and  "political"  issues  are  explored  with  detailed  case  studies  presenting  user 
organization  experiences  in  approaching  EDI  solutions. 

#3  Office  Productivity 

The  report  analyzes  the  measurable  productivity  gains  obtained  by  the 
implementation  of  leading  office  automation  systems  and  networks.  The  research 
will  consist  of  case  studies  of  "Fortune  1000"  companies'  implementations. 

#4  Chargeback  Systems 

Offers  a  comparison  of  the  principal  alternatives  used  by  large  corporations  in 
charging  user  departments  for  their  use  of  the  corporate  information  processing 
resources  and  the  acceptable  range  of  chargeback  rates  employed. 

#5  Distributed  Data  Base  Management 

Examines  the  problems  and  opportunities  associated  with  the  distribution  of 
corporate  data  resources  within  physically  separate  geographical  locations,  while 
maintaining  data  integrity  and  security. 


INPUT 
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#6  DEC  vs.  IBM.  1987-1992 

Forecasts  the  likely  product  scenarios  by  which  DEC  will  continue  its  penetration  of 
IBM  markets  in  the  five-year  period  1987-1992.  DEC  and  IBM  strategies  in 
each  of  the  market  areas  are  included. 

IS  Analysis  and  Forecast  Report 

This  "reference  study"  presented  in  three-ring  format  will  include  (by  industry): 

-  Forces  Driving  IS  Direction,  Issues,  Objectives 
Network  Directions 

-  Applications  Requirements 

-  Software  Plans 

-  IS'  Corporate  Contribution 

-  Budget  Trends  and  Expenditure  Patterns 

Annual  Client  Conference 

You  may  attend  INPUT'S  annual  client  conference  to  be  held  in  the  third  quarter  of 
1987.  This  informative  meeting  will  address  the  status  and  future  of  the  information 
industry,  the  competitive  environment,  important  industry  trends  potentially  affecting 
your  business,  the  impact  of  new  technology  and  new  service  offerings,  and  timely 
information  systems  and  services  industry  issues.  Conference  agenda,  dates  and 
location  will  be  sent  to  you  in  the  second  quarter  of  1987. 

You  will  attend  this  dynamic  conference  with  top  executives  from  many  of  the  industries 
leading,  fastest-growing,  and  most  successful  vendor  companies;  and  with  top 
Information  Systems  managers  from  some  of  the  world's  most  sophisticated  user 
organizations. 

On-Site  Presentation  by  INPUT  Executive 

In  the  fall  of  1987,  a  key  INPUT  executive  will  deliver  a  formal  presentation  on  the 
year's  Information  Systems  research  findings  at  your  offices.  Travel  expenses  for  this 
informative  session  are  additional  and  will  be  billed  separately.  Travel  expenses  will 
be  shared  wherever  possible. 

Access  to  INPUT'S  Information  Center 

One  of  the  largest  and  most  complete  collections  of  information  services  industry  data, 
INPUT'S  Information  Center  houses  literally  thousands  of  up-to-date  files  on  vendors! 
industry  markets,  applications,  current/emerging  technologies,  and  more.  In  addition 
to  the  information  contained  in  its  files,  the  center  maintains  an  18  month  inventory  of 
over  130  major  trade  publications,  vendor  consultant  manuals,  economic  data, 
government  publications  and  a  variety  of  important  industry  documents.  You  will  have 
complete  access  to  the  Information  Center. 

Telephone  Inquiry  Privileges  -  Access  to  INPUT  Professionals 

This  important  service  provides  fast  response  to  your  most  challenging  IS  questions. 
In  most  cases,  INPUT  professionals  can  provide  the  answers  you  need  at  the  time  of 
your  call.  If  further  research  is  required,  you  can  expect  INPUT'S  response  within  48 
hours. 
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OPTIONAL  SERVICES 

EDI  Watch  Service 

This  optional  service  affords  you  the  most  current  information  on  Electronic  Data 
Interchange  available  today.  Through  integration,  Electronic  Data  Interchange  (EDI) 
promises  new  efficiencies  to  user  organizations  in  the  management  of  buying/selling 
relationships,  cash,  manufacturing,  inventory  and  transportation. 

As  an  EDI  WATCH  client  you  will  receive: 

V  The  EDI  Reporter 

Monthly  analyses  and  news  flashes  on  major  events  on  EDI  (for  both  users  and 
vendors)  categorized  as  follows:  key  issues,  strategic  planning,  speculative 
scenarios,  case  studies,  user/vendor  perspectives,  market  intelligence,  new 
products,  and  new  technologies.  A  sampling: 

Issue-Restraint  of  Trade  and  EDI  Mandates 
lssue--EDI  Standards:  X.I 2  and  X.400 
lssue--EDI  and  Internal  Auditors 

Events-First  Chicago's  Accelerated  Trade  Payments  Program  and  EDI 
Events-Report  from  the  ANSI  X.12  Committee  Meeting 
Events-Report  from  Compat  '86,  Paris,  France 

Case  Study-Caterpillar's  Private  EDI  System 

Case  Study-Abandoning  an  EDI  Development  Project 

Scenario-Electronic  Auctions  and  EDI 
Scenario-A  Global  Electronic  Trading  Economy 

Perspectives-Internetworking:  It's  Happening 
Perspectives-Selling  the  EDI  Data  Base 

Intelligence-Competitors  View  the  Blues  at  EDINet 
Intelligence-What's  IBM's  Information  Network  Up  To? 

V  strategic  Analysis  Reports  (SARS) 

These  comprehensive  studies  on  significant  topics  in  the  EDI  arena  provide 
detailed  analyses  of  market  sectors,  key  issues,  major  events,  and  corporate 
strategies.  Each  report  analyzes  the  EDI  opportunities  and  recommends  user 
actions.  You  may  select  any  two  of  the  following  studies  as  part  of  their 
standard  service.  Additional  reports  may  be  purchased  at  any  time  at  additional 
fee. 

Update  on  EDI  Services 

An  update  of  INPUT'S  well  received  1985  report  examining  the  benefits  and 
risks  of  electronic  data  exchanges  for  both  users  and  vendors.  Market 
participant  profiles  and  directions  will  be  described,  market  inhibitors  and 
activators  analyzed,  and  the  user  expenditure  forecast  revisited. 


INPUT 


EDI  Software  Markets 

Examines  the  products  and  strategies  of  EDI  software  developers  and  the 
directions  of  major  software  vendors  to  integrate  EDI  functionality  within 
traditional  accounting,  manufacturing,  and  other  packages.  Includes  an 
analysis  of  features  users  want  most  from  EDI  software. 

Prospects  for  Paperless  Government  Procurement 

Produced  by  INPUT'S  Washington  D.C.  staff,  this  report  describes  the  General 
Services  Administration's  testing  of  an  automated  procurement  system  through 
ITT's  Dialcom  for  soliciting  and  awarding  goods  contracts.  The  report  examines 
the  results  and  analyzes  the  impact  of  ITT  Dialcom's  purchase  by  British 
Telecom,  evaluates  the  prospects  for  other  vendors  to  participate,  and 
describes  the  requirements  for  businesses  selling  to  the  government. 

International  EDI 

With  international  trading  strangled  by  paperwork,  various  initiatives  to 
streamline  operations  have  been  suggested.  This  report  examines  the  special 
requirements  of  international  trading,  profiling  EDI  services  with  international 
orientations.  The  role  of  GEISCO's  Trade*Express,  IBM's  newly  announced 
Intercontinental  Information  Services,  and  Computer  Sciences  Corporation's 
INFONET  are  described,  the  market  is  sized,  and  users'  requirements  are 
discussed. 

EDI  in  Western  Europe 

Produced  by  INPUT'S  London  research  staff,  this  report  examines  the  activities 
of  participants  such  as  EDINET,  Ltd.  (a  joint  venture  between  British  Telecom 
and  McDonnell  Douglas)  and  Istel  with  its  EDICT  system.  The  report  looks  at 
the  involvement  of  industry  organizations  such  as  Odette  and  the  Article 
Numbering  Association,  and  analyzes  the  market  with  forecasts  provided. 

V  Joint  User/Vendor  Retreat 

Presentations  and  interactive  workshops  in  an  informal  setting  at  which  INPUT'S 
senior  analysts  and  invited  guest  speakers  facilitate  direct  discussion  of  timely 
topics  in  EDI.  Users  share  needs,  vendors  present  options,  and  both  will  reach  a 
better  mutual  understanding  of  EDI  issues  and  concerns.  (Scheduled  for  Summer, 
1987"location  to  be  determined.) 

V  EDI  Telephone  Inquiry  and  Alert 

This  important  service  provides  both  real  time  answers  to  your  unique  EDI 
questions  and  timely  notification  of  important  developments  in  the  EDI  arena  to  a 
designated  contact  within  your  organization. 
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Offices 


NORTH  AMERICA 

Headquarters 
1943  Landings  Drive 
Mountain  View,  CA  94043 
(415)  960-3990 
Telex  171407 

New  York 

Parsippany  Place  Corporate  Center 
Suite  201 

959  Route  46  East 
Parsippany,  NJ  07054 
(201)  299-6999 
Telex  134630 

Washington,  DC 
8298C  Old  Courthouse  Road 
Vienna,  VA  22180 
(703)  847-6870 


EUROPE 

United  Kingdom 
INPUT 

41  Dover  Street 
London  WIX  3RB 
England 
01-493-9335 
Telex  27113 

Italy 

Nomos  Sistema  SRL 
20124  Milano 

Viale  Vittorio  Veneto  6,  Italy 
228140  and  225151 
Telex  321137 

Sweden 

Athena  Konsult  AB 
Box  22232 

S-104  22  Stockholm,  Sweden 
Telephone  08-542025 
Telex  17041 


ASIA 

Japan 

ODS  Corporation 
Dai-ni  Kuyo  Building 
5-10-2,  Minami-Aoyama 
Minato-ku, 
Tokyo  107,  Japan 
(03)  400-7090 
Telex  26487 


